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Intro/About Me 

Shalom, 

I am the Executive Rabbi, but you can just call me D. for short. I am a 24 year old full -time college 

student majoring in business administration and I am currently in the process of obtaining my M.B.A. 

 

Growing up as a child my parents never had much money, when I was a baby my parents were 

unemployed and being supported by my grandparents. They had furniture made of cardboard and just 

barely enough money to buy a newspaper to look for help wanted ads.  My parents were so poor they 

couldnôt even afford an orange when I was a baby (I love oranges).  

 

My mother finally found a job as a receptionist, but she was always late for work because my parents 

didnôt have a clock so she never knew what time it was. It was difficult for them to find good jobs 

because neither of them had a college degree and they had just relocated after moving from another state. 

 

A couple of years later my dad found a decent paying job, but they were still living paycheck to 

paycheck. Some say I have become obsessed with money, and that might be contributed to how I grew 

up. Am I ashamed that I like to make money? Of course not! 

 

By the time I was 11, I decided I wanted to get into the fashion industry  and design my own clothing, at 

19 I wanted to start my own law firm  and become an attorney specializing in personal injury, contract 

law, or cyberlaw; I love public speaking, debating, and questioning people. A couple of years later I 

decided to put those ideas on hold and pursue my degree in business administration so I can establish and 

create my own computer company similar to that of Dell and Apple. I thought about becoming a network 

administrator at one point, but the thought of working for someone else just gives me the shivers. I hate 

working for ñThe Manò. If Iôm going to work itôs going to be through a company that I createdéwhich is 

one of the primary reasons why I am majoring in business administration. 

 

When I was 14 years old I had a lot of clothes, I mean A LOT. I used to make money by mowing lawns 

and washing peopleôs cars. I would get tired of my clothes after a while and they just sat in my closet. I 

thought why not just sell them online? Thatôs when I started learning how to create my own websites, I 

wanted to host a website on the internet to post my used clothes, but someone suggested I try a site called 

eBay. This was back in 1999 when eBay was still unknown to most of the world. I signed up for my 

own sellerôs account with my parentsô permission and I was on my way to making the big money. Did I 

make a fortune overnight? No. It takes time, but I had to learn the hard way because there wasnôt a lot of 

help on how to make money on eBay at the time. With all of the knowledge gained through personal 

experience as well as my business education, I will show you how to earn money on eBay quickly and 

efficiently. I learned through trial-and-error, you will be learning through a young but informative 

entrepreneur. 

 

Now that I am receiving a decent income, I can afford a nice BMW, pay for school, shop at Nordstromôs 

and Neiman Marcus on a regular basis, and even help pay for my parents bills. 

 

eBay is only a temporary source of income until I finish school and get my business up and running, I 

will be too busy with my other business venture(s), but until then I wish you the best. 
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1.0 Choosing your business structure 
 
 
Before you even being signing up for your business account(yahoo, eBay, store website, etc.) there are a 
few things we need to go over first, I know you're antsy and want to get your business up and running. I 
know, but think of it like this, some people go to school for months, even years before they even learn 
how to do what I'm about to teach you. I will use the QUICKEST methods possible to try and teach you 
what I have learned in only a matter of a couple of weeks, depending on how quickly you get through 
my course. 
 
The first thing you need to do when choosing your business is the business structure. There are several 
options, some of the most popular are: 
 
 

Sole Proprietorships:  
I'm going to focus primarily on sole proprietorships during this course. 
 
Sole Proprietorship's are the most popular form of business structures. Statistics show that there are a 
little over 5,000,000 corporations within the United States, and Sole Proprietor ships are more than 
19,000,000 in the United States. Note that even though there are more than 3 times as many sole 
proprietorships within the U.S. than corporations, they only bring in 1 trillion dollars in sales revenue, 
while corporations earn more than 20 trillion dollars in sales revenue. 
 
 
Sole proprietorships are the easiest business structure to setup, the easiest to maintain, and also the 
cheapest. 
 
For those of you who aren't familiar with sole proprietors, they are individuals (a single person) who 
own their own business. They are usually the founder of the business, and they are also the owner, 
manager, etc. The majority of businesses throughout the world are in fact sole proprietorships. When it 
comes to filing taxes, proprietorships are also the easiest to file, since the income you make is filed as 
part of your personal income, you don't have to file numerous papers, hire tax preparers etc. 
 
The biggest disadvantage of sole proprietorships is that you, the owner, are held responsible for ANY 
liabilities, debts or obligations, which means your personal assets are at risk. 
 
So let's say your business is in the dumps, you owe a lot of money to people, guess what happens? Your 
house, car, even household items like your TV's, computers etc. might have to be liquidated in order to 
cover the business debts. That is why you have to be extremely careful. If someone sues you, your 
personal assets are at risk as well. 
 
 



5 | P a g e 
 

With a sole proprietorship you can have your own business name by filing a DBA (Doing Business As) 
also known as a fictitious name statement. Even if you have your own fictitious name you are still 
responsible for any business debts. 
 
Investors are most likely not going to invest in your business if it is a sole proprietorship. It's possible 
that if you have your business up and running, maintaining a solid profit for several years it's possible 
someone might invest. But you would have better odds if your business was incorporated. 
 

Partnerships:  
Partnerships-partnerships are an association of two or more persons to carry on as co-owners of a 
business. Some of you may want a partnership, while others may not. I, for one, am against the whole 
partnership process mainly because of one reason. That reason being that each party involved in the 
partnership is held legally and/or financially responsible. It can become very messy if your business 
becomes terminated, what partner gets what assets and who ends up with what liabilities.  
 

 

Corporations:  
Another popular choice is corporations, many businesses start off as sole proprietorships, and then later 
on down the road they incorporate their business to become a fully fledged corporation.  
 
Now with corporations there are S corporations and C corporations. Smaller companies will form their 
business as an S corporation. S corporations have some advantages over C corporations. 
 
In a C corporation, they have what is referred to as, "Double Taxation", which essentially means the 
corporation is taxed twice. This is why smaller businesses incorporate as an S corporation. I have my 
own corporation registered with the Secretary of State. Every state has different laws for corporations.  
 
Many business owners will incorporate their business in the state of Delaware. There are a few reasons 
why businesses are incorporated in the state of Delaware. 
 

1. It's much cheaper to incorporate in Delaware than most states. 
 

2. Non-Delaware business owners can incorporate in Delaware and not have to pay Delaware 
corporate taxes. 

 
3. You don't need multiple officers and directors to form the corporation. If you run a small 

business or a business where you are the only employee, incorporating in Delaware would be 
perfect. Some states don't allow one person to act as the chairman of the board, president, and 
officer at the same time. 

 
4. Delaware uses a separate court system that does not involve juries. 

 
FACT: More than 50% of all Fortune 500 companies have incorporated their company in the state of 
Delaware.  
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LLC: 
[[/ϥǎ ŀǊŜ ōŜŎƻƳƛƴƎ ǇǊŜǘǘȅ ǇƻǇǳƭŀǊ ǘƘŜǎŜ ŘŀȅǎΦ L ƎǳŜǎǎ ȅƻǳ ŎƻǳƭŘ ŎƻƴǎƛŘŜǊ [[/Ωǎ ŀǎ ǘƘŜ άƘƻǘέ 

business form. LLC, which is a Limited Liability COMPANY, not corporation, people tend to get that 
mixed up, is a type of corporation that taxes the owners as partners yet it provides a more flexible 
structure than an S Corporation. 
 
 

2.0 How to register your business 
 
 
Registering your business is not as complicated as many assume. The registering of a business is actually 
ǉǳƛǘŜ ǎƛƳǇƭŜΦ LǘΩǎ ƳŀƴŀƎƛƴƎ ŀƴŘ ƻǇŜǊŀǘƛƴƎ ǘƘŜ ōǳǎƛƴŜǎǎ ǘƘŀǘ Ŏŀƴ ōŜŎƻƳŜ ŎƻƳǇƭƛŎŀǘŜŘΣ ƴƻǘ ǘƘŜ 
registration process. 
 
There are thousands and thousands of laws that pertain to business, and each state in the U.S. are all 
different, with the laws constantly changing each year! 
 
Business laws even vary from city to city! 
 
I have provided an easy step-by-step on how to register your business with your state. NOTE: This is a 
generalized description, most states and cities have additional laws or procedures that are used to 
register your business. So it is up to YOU to find out what the requirements are for your state and city 
you will be conducting business in. If you live outside of the United States then you need to find out 
what the laws are in your specific country. These can easily be found by searching through a search 
engine such as Google.com 
 
¢Ƙƛǎ ƛǎ ŜȄŀŎǘƭȅ Ƙƻǿ ƛǘΩǎ ŘƻƴŜ ǿƘŜƴ ǘŀƪƛƴƎ ōǳǎƛƴŜǎǎ ŎƻǳǊǎŜǎ ŀǘ ǎŎƘƻƻƭΦ ¢ƘŜ ǘŜȄǘōƻƻks never give detailed 
descriptions on exactly how to register your business with each particular state. That information is for 
the business owner to find out for him/herself. 
 

Find out what licenses and permits you need:  
Here is a great tool to help find out exactly what permits and licenses you need to register your business 
within your state (applies to U.S sellers only). Use the Permit Me tool located at that middle portion of 
this website: 
 
http://www.business.gov/register/licenses-and-permits/ 
 
 
Register your business generalized list: 
 
 

1. You need to register your business, DBA (Doing Business As) with your state. You can visit this 
link here http://www.business.gov/register/business-name/dba.html to find out where to 
register your business with your state. 

http://www.business.gov/register/licenses-and-permits/
http://www.business.gov/register/business-name/dba.html
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2. If you have employees other than yourself you should...get a federal employer number, usually 

referred to as an EIN (Employer ID Number). It is FREE. If you have a PayPal BUSINESS account, 
you will need to get an EIN, since this can be used instead of using your SSN (Social Security 
Number).  
 

Apply for your EIN here: http://www.irs.gov/businesses/small/article/0,,id=102767,00.html 
and scroll down near the bottom of the page and click APPLY ONLINE NOW. 

 
3. If you want to buy wholesale and resell as retail, you might need a resellers permit. I know in 

Washington there is no fee for this, as well as the EIN. As of Jan. 2010, all Washington wholesale 
or retail businesses needed to apply for a resellers permit. Before Jan. 2010 all sellers had 
reseller certificates. That is just an idea of how the laws change. 

 
4. I also had to get a Master Business Application for my city. The city in which you are conducting 

business in will usually do a background check with the local police department as well when 
ȅƻǳ ǊŜƎƛǎǘŜǊ ȅƻǳǊ ōǳǎƛƴŜǎǎΦ ¢ƘŜ Ŏƛǘȅ ǎƘƻǳƭŘƴΩǘ ōe able to stop you from conducting business just 
because you have a criminal history. There are registered sex offenders who operate their own 
ōǳǎƛƴŜǎǎŜǎΦ .ǳǘ ƛŦ ȅƻǳΩǊŜ ŀ ǊŜƎƛǎǘŜǊŜŘ ǎŜȄ ƻŦŦŜƴŘŜǊ ƻǇŜƴƛƴƎ ȅƻǳǊ ƻǿƴ Řŀȅ-care center, you might 
have problems. 

 
 

3.0 Setting up your new eBay Business or PayPal Business account 

 

This should be a fairly simple and straightforward process. If you have made online purchases before or 

signed up for an email account in the past, this will not be much different.  

 

1. Visit www.ebay.com 

2. Near the top of the page click the link Register

 
 

http://www.irs.gov/businesses/small/article/0,,id=102767,00.html
http://www.ebay.com/
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3. On the sign-up page click the link Want to open an account for your company?  

 
4. Fill out the information In the blank fields 
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5. Enter the verification code at the bottom of the page 

6. Read the User Agreement and Privacy Policy 

7. Click Continue 

 

The next screen that should appear (if you filled in all of the fields correctly) looks something like this: 
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8. After you fill out this information and click Continue, a confirmation e-mail will be sent to the e-

mail address you provided during your registration. Here is what the next page should look like: 
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9. Check your e-Ƴŀƛƭ ƛƴōƻȄ όŀƴŘ ǎǇŀƳ ōƻȄ ƛŦ ȅƻǳ ŘƛŘƴΩǘ ǊŜŎŜƛǾŜ ǘƘŜ ƳŜǎǎŀƎŜ ŦǊƻƳ Ŝ.ŀȅύΦ ¢Ƙƛǎ ƛǎ ǘƘŜ 

email message that is sent from eBay: 

 

 

10. Click the Activate Now button in your e-mail. You should get this page to show: 
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¢Ƙŀǘ ǿŀǎ ŦŀƛǊƭȅ ǎƛƳǇƭŜ ǿŀǎƴΩǘ ƛǘΚ Lǘ ǘŀƪŜǎ ǇǊƻōŀōƭȅ ŀōƻǳǘ р ƳƛƴǳǘŜǎ ƻǊ ƭŜǎǎ ǘƻ ǎƛƎƴ ǳǇ ŦƻǊ ŀƴ Ŝ.ŀȅ .ǳǎƛƴŜǎǎ 

ŀŎŎƻǳƴǘΦ bƻǿ ƛǘΩǎ ǘƛƳŜ ǿŜ ǎƛƎƴ you up for a PayPal business account. You are not required to sign up for 

a PayPal account, however, you will probably see an increase in sales if you decide to use PayPal as your 

payment merchant, partially due to the fact that PayPal has become so widely ǇƻǇǳƭŀǊ ƛǘΩǎ ŎƻƴǾŜƴƛŜƴǘ 

for eBay buyers to use something they are familiar with. I remember years ago we had many options to 

ŎƘƻƻǎŜ ŦǊƻƳΣ ǿŜ ǎŜƭƭŜǊǎ ŜǾŜƴ ƳŀŘŜ ϷрΦлл ŦƻǊ ŜǾŜǊȅ ǳǎŜǊ ǘƘŀǘ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ tŀȅtŀƭΦ hƪŀȅ ǎƻ ƭŜǘΩǎ ōŜƎƛƴ 

the sign up process for your PayPal business account. 

 

DO NOT SIGN UP FOR A PERSONAL OR PREMIER ACCOUNT! 
 

1. Visit www.paypal.com 
2. Click the link SIGN UP 

http://www.paypal.com/
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3. On the next screen you need to select the BUSINESS sign-up 
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4. Select PayPal for your eBay business option account from the drop down menu 

 
 
Then follow the remaining steps to sign up.  
 

After you fill out all of the necessary information and you confirm your PayPal account through your e-

mail, your first time logging into PayPal you will notice you have limited access to your account. You 

need to complete a variety of verification processes to lift your restricted or limited access. You need to 

add and CONFIRM a bank account, add and confirm a phone number, add and confirm a credit card. If 

yoǳ ŘƻƴΩǘ ƘŀǾŜ ŀ ŎǊŜŘƛǘ ŎŀǊŘ ȅƻǳ Ŏŀƴ ǳǎŜ ŀ ŘŜōƛǘ ŎŀǊŘ ƛƴǎǘŜŀŘΦ L ǎƛƎƴŜŘ ǳǇ ŦƻǊ ŀ ŦǊŜŜ ōǳǎƛƴŜǎǎ ŎƘŜŎƪƛƴƎ 

account at WAMU (now formally known as Chase) in which they provided me with a free business debit 

card as well. I would highly recommend you do the same. 

 

In order to verify and confirm your bank account / credit card on PayPal, they will deposit a small 

amount of money from your bank account (maybe like $0.20), and you have to enter that same amount 

that was withdrawn from your bank account into PayPal when you try to verify the amount(s). It is a 

very simple process. On the down side, it may take several days before you can see the withdrawal in 

your bank account. 

To verify your credit card information, PayPal will withdraw a small amount of money to your credit 

card, you do the same as when you verified your bank account. Some PayPal users do not want to add 
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ǘƘŜƛǊ ǎƻŎƛŀƭ ǎŜŎǳǊƛǘȅ ƴǳƳōŜǊ ǘƻ tŀȅtŀƭΦ LŦ ȅƻǳ ǎƛƎƴŜŘ ǳǇ ŦƻǊ ǘƘŜ tŀȅtŀƭ ōǳǎƛƴŜǎǎ ŀŎŎƻǳƴǘ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ 

to add your social security number to your PayPal account. If you signed up for a Personal or Premier 

Account you are required to add your social security number. 

4.0 Selling on eBay 

 
 
So you've chosen your business structure, registered your business, opened an eBay and PayPal business 
account, now it's time you learn the tips of the trade.  
 
Many of my readers already have a full-time or part-time job and they use their eBay business as an 

additional source of income. Some use their eBay sales to add funds 
to their savings account; others use it for luxuries such as 

vacation money or to make monthly payments on a 
new Mercedes or BMW. However, there are some 

that rely solely on their eBay business as their 
only source of income. The choice is up to you, 
depending on how willing you are and how 
much effort you want to put into the business. 
 

My goal is to help you become a successful eBay 
ǎŜƭƭŜǊ ŀƴŘ ƭŜŀǊƴ ŦǊƻƳ Ƴȅ ƳƛǎǘŀƪŜǎΦ LΩǾŜ ǎǇŜƴǘ ŀ ƭƻǘ ƻŦ 

ǘƛƳŜ ŀƴŘ ƳƻƴŜȅ ƻƴ ǎƭƛǇǳǇǎΣ ŀƴŘ LΩƳ ǘǊȅƛƴƎ ǘƻ ƘŜƭǇ ƻǘƘŜǊǎ 
to avoid making the same costly mistakes I have made in the past. 

LΩƳ ǘǊȅƛƴƎ ǘƻ ƻŦŦŜǊ ȅƻǳ ǘƘŜ ǉǳƛŎƪŜǎǘΣ ŜŀǎƛŜǎǘΣ ŀƴŘ Ƴƻǎǘ Ŏƻǎǘ ŜŦŦŜŎǘƛǾŜ ƳŜǘƘƻŘ ǘƻ Ǌǳƴ ȅƻǳǊ ƻǿƴ Ŝ.ŀȅ 
business. I cut straight to the chaseΣ LΩƳ ƴƻǘ ƎƻƛƴƎ ǘƻ ǘǊȅ ŀƴŘ ǿŀǎǘŜ ȅƻǳǊ ǘƛƳŜ ǘŀƭƪƛƴƎ ŀōƻǳǘ ŀ ōǳƴŎƘ ƻŦ 
mumbo jumbo non-sense. 
 

4.1 Finding your  market  
Lǘ ǿƻǳƭŘ ōŜ ǿƛǎŜ ǘƻ ŦƛƴŘ ŀ ŎŜǊǘŀƛƴ ǘŀǊƎŜǘ ƳŀǊƪŜǘ ŦƻǊ ǘƘŜ ƛǘŜƳǎ ȅƻǳΩǊŜ ƎƻƛƴƎ ǘƻ ǎŜƭƭΦ L ǿƛƭƭ ŀŘƳƛǘ ǘƘŜ 
competition can get quite stiff for many products that are being sold on eBay, so when companies and 
businesses experience stiff competition, lowering the price is not always an option for some 
businesses. For example, if you own a mom & pop grocery store you are going to have an extremely 
hard time competing with the likes of large conglomerates such as Wal-Mart.  Many suppliers that sell 
their items at Wal-Mart will typically cut them a deal because Wal-Mart is a well established business 
ŀƴŘ ǘƘŜȅ ƘŀǾŜ ǘƘŜ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ŜƴƻǳƎƘ άǇǳƭƭέ ǘƻ ƴŜƎƻǘƛŀǘŜ ǿƛǘƘ ǎǳǇǇƭƛŜǊǎ ŦƻǊ ƭƻǿŜǊ ǇǊƛŎŜǎΣ ǿƘƛŎƘ 
means Wal-Mart will be able to sell at a lower price than their competitors as well.  
 
So if you have a local grocery store ŘƻƴΩǘ try to compete with Wal-Mart by trying to cut their prices, if 
you did that you would probably lose money and eventually ȅƻǳΩƭƭ ōŜ ƻǳǘ ƻŦ ŀ ōǳǎƛƴŜǎǎΦ Instead, you 
should try finding a άƴƛŎƘŜέ market or selling niche products. A niche market is a really precise and 
defined market. 
 
CƻǊ ŜȄŀƳǇƭŜΣ ǎŜƭƭƛƴƎ ǿƻƳŜƴΩǎ ŎƭƻǘƘƛƴƎ ƛǎ not ŀ ƴƛŎƘŜ ƳŀǊƪŜǘΣ ƴŜƛǘƘŜǊ ƛǎ ǎŜƭƭƛƴƎ ǿƻƳŜƴΩǎ ŎƭƻǘƘƛƴƎ ŀƎŜǎ ор-
55. A niche market is extremely detailed. A perfect niche market would be to sell clothes to toddlers and 
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young children ǿƘƻ ŀǊŜ ƭƛƳōƭŜǎǎΣ ƳŜŀƴƛƴƎ ǘƘŀǘ ŘƻƴΩǘ ƘŀǾŜ ŀǊƳǎ ƻǊ ƭŜƎǎΦ hǊ ƛƴǎǘŜŀŘ ƻŦ ǎŜƭƭƛƴƎ ǊŜƎǳƭŀǊ 
eyeglasses maybe market specialized glasses designed specifically to children with down-syndrome. 
That is a niche market. 
 
So if you were the mom & pop ƎǊƻŎŜǊȅ ǎǘƻǊŜ ŀƴŘ ȅƻǳΩǊŜ ŀōƻǳǘ ǘƻ ƭƻǎŜ ȅƻǳǊ ōǳǎƛƴŜǎǎ ōŜŎŀǳǎŜ ŀ ²ŀƭ-Mart 
recently opened up a few miles down the road, you need to differentiate your business from theirs. 
Many stores that compete with Wal-Mart will do so by providing a very unique product choice, products 
ǘƘŀǘ ȅƻǳ ǇǊƻōŀōƭȅ ǿƻƴΩǘ ŦƛƴŘ ŀǘ ȅƻǳǊ ƭƻŎŀƭ ²ŀƭ-Mart. The mom & pop grocery store could become a 
100% organic grocery store. If you live in an upper-middle class city you might consider becoming a high-
end grocery store selling high quality products or exotic meats and fine wine, since Wal-Mart markets to 
more lower class families, that will help give you a competitive advantage over Wal-Mart. With that 
said, you should apply the same strategies here as you would with your eBay business. 

4.2 Starting price  
Try starting at .01 or .99 
It depends on how "hot"  the item is. If you're selling an item like a used generic pair of jeans, it would 
be best to NOT list at .01. If you plan on selling maybe some Abercrombie & Fitch jeans in decent 
condition then you might try to sell the jeans starting at .01. 
 
If you're selling a hot item like the latest video game console, you know it's going to sell. I've sold 
designer jeans with a buy it now price of $127, and it never sold. But when I listed the auction at .01 it 
sold for an average of $150, it went as high as $190, yet at $127 nobody would purchase it. 
 
[Ŝǘ ƳŜ ǉǳƛȊ ȅƻǳΧƭŜǘΩǎ ǎŀȅ ŀ ƴŜǿ ǾƛŘŜƻ ƎŀƳŜ ŎƻƴǎƻƭŜ Ƨǳǎǘ ŎŀƳŜ ƻǳǘ ŀƴŘ ƴƻōƻŘȅ Ƙŀǎ ōŜŜƴ ŀōƭŜ ǘƻ ƎŜǘ 
their handǎ ƻƴ ƛǘ ōŜŎŀǳǎŜ ŀƭƭ ƻŦ ǘƘŜ ǊŜǘŀƛƭ ǎǘƻǊŜǎ ŀǊŜ ǎƻƭŘ ƻǳǘΦ [ŜǘΩǎ ǎŀȅ ǘƘŜ ŀǾŜǊŀƎŜ ǎŜƭƭƛƴƎ ǇǊƛŎŜ ƛǎ Ϸтфф 
for this extremely rare and hard to find video game console. Would you: 
 

(a) List as an auction at $799 
(b) List as an auction at $699 for a quick sale 
(c) List as a buy ƛǘ ƴƻǿ ƛǘŜƳ ŦƻǊ ϷуффΣ ǘƘŜƴ ƛŦ ƛǘ ŘƻŜǎƴΩǘ ǎŜƭƭΣ ƭƛǎǘ ƛǘ ŀǎ ŀƴ ŀǳŎǘƛƻƴ ǎǘŀǊǘƛƴƎ ŀǘ Φлм 
(d) List as a buy it now for $799 

 
 
 
!ƭƭ ƻŦ ǘƘŜ ƻǇǘƛƻƴǎ ƘŜǊŜ ŀǊŜ ŀŎŎŜǇǘŀōƭŜΦ LŦ ȅƻǳΩǊŜ ƭƻƻƪƛƴƎ ǘƻ ƳŀƪŜ ŀ ǉǳƛŎƪ ǎŀƭŜΣ ǎŜƭƭƛƴƎ ŀƴ ƛǘŜƳ ǘƘƛǎ ǾŀƭǳŀōƭŜ 
with potential to make a substantial profit is not the type of item you want to use for a quick sale. Your 
best bet is to maximize profits. So if you chose option (c) for this scenario you are correct. Although you 
can use any of the options listed above, (c) seems to be most logical. You could also list the item at .01 
and have a Buy it Now option set at $899.00. You can also try setting a reserve amount as well (see 4.4 
of this chapter). NOTE: When listing the item at $.01 you should extend the duration of the auction for 
10 days so it is available a little longer and more people have a chance to bid on it. 
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4.3 How to get even more views.  
Here are some ways to gain more viewers for your auction. 
 
Offer free shipping. Buyers HATE paying for expensive shipping, especially if the shipping costs are more 
than the actual item. Let's say you are shipping an item that costs $90 and your shipping costs are $10, 
the customers total is $100. Now if you sell the item at $100 and you offer free shipping, your auction is 
going to appeal to more eBay buyers. 
 
Back in the day many eBay sellers would list a cheap item valued at $3.00 at $0.01, but charge extremely 
high shipping rates like $9.00+. eBay started cracking down on this and now you can actually be 
suspended from eBay for charging high άǳƴǊŜŀǎƻƴŀōƭŜέ shipping costs (usually when the price you 
charge customers for shipping greatly exceeds the actual shipping costs.) eBay even has a maximum 
limit for the shipping costs in some categories.  
 
If you have money to spend it would be wise to utilize the special features that make your eBay listing 
ǎǘŀƴŘ ƻǳǘ ŦǊƻƳ ǘƘŜ ŎǊƻǿŘΦ !ǎ ƻŦ нлмлΣ Ŝ.ŀȅΩǎ ǇǊŜƳƛǳƳ ǎŜǊǾƛŎŜǎ ŀǊŜ ǎǳōǘƛǘƭŜǎ Ϫ ϷлΦрл όsee Picture 4a), 
BOLD starting at $2.00, 7 day featured first @ $24.95 (see Picture 4a), $74.95 for the featured first 
premium service for the duration of the auction (you are re-billed each month at $74.95, see Picture 
4a). NOTE: When you select your auction to be listed as a featured first item, it will randomly appear at 
different variables. There are always only TWO featured items listed each time you do an eBay search 
ƻƴ ŀƴ ƛǘŜƳΦ [ŜǘΩǎ ǎŀȅ мл ǇŜƻǇƭŜ ŀǊŜ ǎŜƭƭƛƴƎ ǘƘŜ ŜȄŀŎǘ ǎŀƳŜ ƛǘŜƳΣ ƻƴƭȅ н ƻŦ ǘƘŜ мл ǇŜƻǇƭŜ ǿƛƭƭ ƘŀǾŜ ǘƘŜƛǊ 
items displayed at any given time, however, the item to be displayed is randomly chosen from that 
group of 10 people.  
 
There is also a gallery feature where a users mouse glides over a link labeled ENLARGE and a huge 
popup of your auctions main image appears. 
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Picture 4a 

 
 
 
 
 
 
 
 
 
 
!ƴƻǘƘŜǊ ǘƛǇΧƛƴǎǘŜŀŘ ƻŦ ǎƘƻǿƛƴƎ ȅƻǳǊ Ƴŀƛƴ ŀǳŎǘƛƻƴ ƛƳŀƎŜ ŀǎ ȅƻur product, try going to someplace like 
http://images.google.com/ to look for women in a bikinis or short mini-skirts and use those as your 
Ƴŀƛƴ ŀǳŎǘƛƻƴ ƛƳŀƎŜΦ LΩǾŜ ŘƻƴŜ ǘƘƛǎ ŦƻǊ ǎŜǾŜǊŀƭ ƻŦ Ƴȅ ƛǘŜƳǎΣ ŀƴŘ ƛƴ ŘƻƛƴƎ ǎƻ I have gained numerous 
amounts of views. For example, I was selling a game system, and all of the other sellers had the same 
exact image. Mine stood out from the rest because I used a beautiful blonde in a see-thru nightgown 
and I had more hits on that item than what I would have normally received with a regular stock image 
that every other seller was using. 
 
 
 
 

http://images.google.com/
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 Like they say, sex sells! 

 
 
 
 
 
 
 

4.4 Reserve amounts.  
As the seller, you can set a hidden minimum bid to your auctions. So let's say you have an item that's 
worth $1,000, but you want to get a lot of views by using the .01 method. You might be afraid the 
auction won't end at or near $1,000. So then what do you do? You set a reserve price. If your auction 
receives a bid of at least X amount, then your item will be sold to the highest bidder. If people bid on the 
auction and the auctions price doesn't reach that minimum amount that you set, you don't have to sell 
ǘƘŀǘ ƛǘŜƳ ǘƻ ǘƘŜ ƘƛƎƘŜǎǘ ōƛŘŘŜǊΣ ōŜŎŀǳǎŜ ǘƘŜ ƳƛƴƛƳǳƳ ŀƳƻǳƴǘ ƘŀǎƴΩǘ ōŜŜƴ ƳŜǘΦ 
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After you click Change, there will be a window that pops up as shown in Picture 4c below. 
 
 
 
 



22 | P a g e 
 

 
Picture 4c 

 
 
 
 

4.5 How to take professional photographs.  
 
Well first of all, you need a DECENT digital camera, one that doesn't have to cost you thousands either. 
Make sure it has a macro feature. ¢ƘŜ ƳŀŎǊƻ ŦŜŀǘǳǊŜ ƛǎ ǾŜǊȅ ƘŀƴŘȅΣ ŜǎǇŜŎƛŀƭƭȅ ƛŦ ȅƻǳΩǊŜ ǘŀƪƛƴƎ ȅƻǳǊ ƻǿƴ 
photographs and putting the images onto an auction site like eBay. If you have a more high-end camera, 
you might need to purchase a macro lens. 
 
 
In photography one of the best ways to make your pictures look professional is the lighting. LIGHTING IS 
KEY!  
 
Again, if you want to purchase low priced supplies, hit up eBay. What you want to look for are box 
lighting kits or simply mini photography studio. You can also try a ChromaKey, also known as a green 
screen as seen below in Picture 4bΦ ¸ƻǳΩǾŜ ǇǊƻōŀōƭȅ ǎŜŜƴ Ƴŀƴȅ ǇƛŎǘǳǊŜǎ ƻǊ ǇƘƻǘƻƎǊŀǇƘǎ ǿƘŜǊŜ ŀ ǇŜǊǎƻƴ 
is modeling clothes and the background is completely white, they most likely used a green screen to edit 
out the background and added a white background. You might find a set for about $100-$120 online. 
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          Picture 4b 
 
 

4.6 Using printed shipping labels vs. hand written labels.  
 

 
 
bƻǿ ƭŜǘ ƳŜ ŀǎƪ ȅƻǳ ǎƻƳŜǘƘƛƴƎΧǿhich one of these packages look more professional? Even though you 
might be saving money by using a plain old marker on your packaging, especially when you have many 
packages to ship, it looks much more professional when they are printed from a printer. I have a 
separate printer specifically used for printing receipts, invoices and labels. It is a black and white laser 
printer, I find the quality of a laser printer to be much more superior to an ink-jet printer when printing 
text; computer critics would agree.  
 
In the shipping section (chapter 7) I show you how to print labels online by using your regular ink-jet or 
laser printer without having to purchase a separate label maker. 
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Another thing to consider is that when you are shipping 10, 20, 30 items a week, hand writing your 
address and the customers address on each individual package is a time consuming process. 
 

4.7 Use multiple eBay ID's  
Some might say that it looks unprofessional when a seller is also using his or her account to purchase 
ƛǘŜƳǎ ƻƴ Ŝ.ŀȅΦ ! ƭƻǘ ƻŦ ōǳȅŜǊǎ ƭƻƻƪ ŀǘ ŀ ǎŜƭƭŜǊΩǎ ŦŜŜŘōŀŎk before making a purchase, and they can usually 
tell what items the seller is purchasing by reviewing their feedback.  
 
You can also use multiple eBay ID's if you plan on selling different types of products. For example, 
maybe you want to sell adult products with one eBay ID named the XXXShop, and then you want to sell 
consumer electronics, but you don't want to use the name XXXShop for your consumer electronics ID, 
you can create a new ID and make your new ID name to become more associable with your products. Or 
maybe you just want to sell clothes on one ID and electronics on another like SallysFashionBoutique and 
SallysElectronix. 
 
You can have an unlimited ƴǳƳōŜǊ ƻŦ Ŝ.ŀȅ L5ΩǎΦ NOTE: ̧ ƻǳ Ŏŀƴ ƘŀǾŜ ǳǇ ǘƻ у Ŝ.ŀȅ ǳǎŜǊƴŀƳŜǎκL5Ωǎ 
associated with 1 PayPal accounǘΦ {ƻ ƛŦ ȅƻǳ ƘŀǾŜ мс Ŝ.ŀȅ L5Ωǎ ȅƻǳ ƴŜŜŘ н tŀȅtŀƭ ŀŎŎƻǳƴǘǎΣ ŀƴŘ 
remember each PayPal account has to have their own unique credit card number, bank account 
number, and e-mail address. 
 
¢ƻ ŎǊŜŀǘŜ ŀ ƴŜǿ Ŝ.ŀȅ L5Σ ǎƛƳǇƭȅ Ǿƛǎƛǘ Ŝ.ŀȅΩǎ ƘƻƳŜ ǇŀƎŜ ŀƴŘ ŎƭƛŎƪ wŜƎƛǎǘŜǊ ŀǘ ǘƘŜ ǘƻǇΦ LŦ ȅƻǳΩǊŜ ǎǘƛƭƭ ƭƻƎƎŜŘ 
into your account you need to log out and then click Register. 
 
If for any reason you become suspended, chances are all of the other accounts associated with the 
suspended account will also be suspended. 
 

4.8 Completed l istings  
One very helpful tool ƻƴ Ŝ.ŀȅ ǿƘŜƴ ŘŜǘŜǊƳƛƴƛƴƎ ǿƘŀǘ ǎŜƭƭǎΣ ǿƘŀǘ ŘƻŜǎƴΩǘ ǎŜƭƭΣ ŀƴŘ ŦƻǊ Ƙƻǿ ƳǳŎƘ ƛǘ ƛǎ 
selling for is by using the COMPLETED LISTINGS feature. So if we do an eBay search on IPHONE 3GS, we 
will get a search result consisting of the current items that are being listed on eBay.  
 
Now if we scroll down and click COMPLETED LISTINGS in the Show Only menu on the left hand side we 
will be shown all of the eBay items that have ended. When the price is GREEN that means the item sold 
for that valǳŜΦ LŦ ǘƘŜ ƛǘŜƳΩǎ ǇǊƛŎŜ ƛǎ ƛƴ RED ǘƘŀǘ ƳŜŀƴǎ ǘƘŜ ƛǘŜƳ ŘƛŘƴΩǘ ǎŜƭƭ ƻǊ ŘƛŘƴΩǘ ƳŜŜǘ ǘƘŜ ǊŜǎŜǊǾŜ 
amount if it were a reserve auction. 
 
¢Ƙƛǎ ƛǎ ŀ ƎǊŜŀǘ ŦŜŀǘǳǊŜ ŦƻǊ ǘƘƻǎŜ ƻŦ ȅƻǳ ǿƘƻ ŀǊŜ ŎƻƴǎƛŘŜǊƛƴƎ ǎŜƭƭƛƴƎ ŀ ƴŜǿ ǇǊƻŘǳŎǘ ŀƴŘ ȅƻǳΩǊŜ unsure of 
how much the item will sell for. You can take it a step further and click on an auction and click the BIDS 
ƭƛƴƪ ǘƻ ŦƛƴŘ ƻǳǘ ǿƘŀǘ ǘƘŜ ŀǳŎǘƛƻƴΩǎ initial asking price was. 
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4.9 NEVER borrow eBay books from the library.   
If you have ever thought about borrowing a book on eBay from the library I would highly recommend 
you stay away from them, even if the book was printed from last year. eBay is constantly changing their 
prices and options. I tried reading a 2007 PowerSeller guide in 2008 and a lot of the information was 
inaccurate, and many of the links in the book didn't work anymore. And with printed materialΣ ƛǘΩǎ ƴƻǘ 
ƭƛƪŜ ȅƻǳ Ŏŀƴ Ƨǳǎǘ Ǝƻ ōŀŎƪ ŀƴŘ ŜǊŀǎŜ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ƛǘΩǎ ŀƭǊŜŀŘȅ ƻǳǘ ǘƘŜǊŜΣ ǘƘŜ ƻƴƭȅ ǿŀȅ ǘƻ ǳǇŘŀǘŜ ƛǎ ōȅ 
printing new editions, while the old outdated inaccurate editions are still circulating. But with this eBook 
you are currently reading, you can download revised versions in the members section without having to 
pay for a whole new book. If the information is found to be outdated in this book, it can easily be 
revised.  
 
Even as I am writing this e-book I constantly have to revise it because eBay is always adding new rules 
and regulations or changing policies and fees. 
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4.11 Special characters for ITEM SEARCHES & for LEAVING FEEDBACK 
 
In the computer world there is a something called UNICODE. It can get complicated pretty quickly so I 
am not going to explain how it all works. It is sort of a universal standardized set of characters or 
character set for the computer industry.  
 
Every letter in every alphabŜǘ ƛǎ ŀǎǎƛƎƴŜŘ ŀ ¦bLv¦9 ƴǳƳōŜǊ ōȅ ǘƘŜ ¦ƴƛŎƻŘŜ άƻǊƎŀƴƛȊŀǘƛƻƴέ ƻǊ ŦƻǊƳŀƭƭȅ 
known as the Unicode Consortium, which is written like this: U+2721.  This unique number is called a 
code point. The U+ means "Unicode" and the numbers are hexadecimal numbers. U+2721 is probably 

my favorite code point ἰ. The English letter A would be U+0041. You can find them all using the 

Character Map program on Windows 2000/XP/Vista. I am not sure if Apple uses UNICODE, you might 
have to look that one up for yourself. UPDATE: Okay so instead of having you do the extra work I did the 
research myself and found that Mac users can ǳǎŜ ¦bL/h59 ƻƴ ǘƘŜƛǊ ŎƻƳǇǳǘŜǊǎ ŀǎ ǿŜƭƭΦ L ƎǳŜǎǎ ǘƘŀǘΩǎ 
ǿƘȅ ƛǘΩǎ ŎŀƭƭŜŘ ǘƘŜ άǳƴƛǾŜǊǎŀƭέ ŎƘŀǊŀŎǘŜǊ ǎŜǘΦ This applies to Mac OS X 10 users. There is a special 
program called Character Viewer that allows Mac users to view the special characters. 
 
For Windows users, the MS Mincho font contains a large variety of fonts. 
 
Here is an example of what Character Map/Character Viewer can do you for: 
 
 
ƬƭƬƭƬƭƬƭƮƳƲƱ Quick payment! ƱƲƳƮƬƭƬƭƬƭƬƭ 
 
 
That is no image folks that is all text! I usually use this when leaving feedback to a buyer. See Picture 4e 
to view feedback that I had left for a buyer. 
 
I also use this one from time to time: 
 
Û"ĕÌÌľľÌÌĕ"ª¤(¯`* Å.Ě(ľ`*Å.Ě Quick payment! Ě.Å*Ëľ)Ě.Å*Ëľ)άÛ"ĕÌÌľľÌÌĕ"Û 
 
 
or 
 

 Buyer! 
 
*I now grant you permission to use these samples*  
¸ƻǳ Ŏŀƴ ǳǎŜ ǘƘŜǎŜ ǎŀƳǇƭŜǎ ƛŦ ȅƻǳΩŘ ƭƛƪŜ ǿƘŜƴ ƭŜŀǾƛƴƎ ŦŜŜŘōŀŎƪ ŦƻǊ ȅƻǳǊ ōǳȅŜǊǎΦ 

 
Opening Character Map/Character Viewer 
 
WINDOWS 2000: 
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To open Character Map in Windows 2000 follow the steps below. 
 
Click Start » All Programs » Accessories » System Tools » Character Map 
 
 
WINDOWS XP: 
To open Character Map in Windows XP follow the steps below. 
 
Click Start » All Programs » Accessories » System Tools » Character Map 
 
 
WINDOWS VISTA: 
To open Character Map in Windows Vista follow the steps below. 
 
Click Start » All Programs » Accessories folder » System Tools folder 
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MAC OS X: 
To open Character Viewer you first need to enable it. 
 

1. Choose Apple menu » System Preferences, click Language & Text, » click Input Sources. 
 

2. Select the Keyboard & Character Viewer checkbox. 
 
Now you can use Character Viewer on your Mac. 
 

1. Open a document, and place the insertion point where you want the special character or symbol 
to appear. 

2. Choose Edit » Special Characters to open the Character Viewer, or choose Show Character 
Viewer from the Input menu in the menu bar (looks like a flag or character). 
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Not only can you use the special characters when leaving feedback on eBay, but you can use it to attract 
more attention when your item is displayed in a search result. 
 
 
 
I might list an items description as: 
 

$200 Brand New Ǆ Nintendo Wii Ǆ console w/ 5 games 
 
The possibilities are endless! As far as I know Ŝ.ŀȅ ŘƻŜǎƴΩǘ ǊŜƳƻǾŜ ŀ ƭƛǎǘƛƴƎ ōŜŎŀǳǎŜ ƛǘ Ŏƻƴǘŀƛƴǎ ǘƘŜǎŜ 
special characters in them. 
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Picture 4e 

 
 

4.12 Classified ads 
Yes, you can even post classified ads on eBay which will show up in the search results. You can sell items 
that are not permitted on eBay such as digital items via classified ads. You cannot sell digital items as 
auctions or buy it now listings. 
 
Only certain items are permitted to be sold as classified ads. When selling a classified you advertise your 
contact information in the ad just as ȅƻǳ ǿƻǳƭŘ ǿƛǘƘ ŀƴȅ ŎƭŀǎǎƛŦƛŜŘ ŀŘΦ bh¢9Υ ! ŎƭŀǎǎƛŦƛŜŘ ŀŘ 5h9{bΩ¢ 
involve bidding, so your feedback will not be 
 
With classified ads you can: 
 

 List your asking price. No bidding takes place. 
 Prospective buyers fill out a contact form, and their information is sent to you. 
 List a phone number, and so buyers can call you (optional). 
 List your item, service or property for a specific period of time. 
 Revise item-specific information at any time while the ad is active. 
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For a 30 day classified ad @ $9.95 you can post classified ads if they fall into any one of these categories: 
 
 
 
 
Real Estate 

 Commercial 
 Land 
 Manufactured Homes 
 Timeshares for Sale 

 
Travel 

 Airline 
 Cruises 
 Vacation Packages 
 Travel ς Other 

 
Trade Show Displays 

 Banner Systems & Signage 
 Pop-Up & Booth Displays 
 Tabletop & Portable Displays 
 Literature Stands & Racks 
 Trade Show Counters & Tables 
 Tradeshow Booth Lighting 
 Travel & Carrying Cases 
 Trade Show Display Accessories - Other 
 Trade Show Displays - Other 

 
Misc. 

 Advertising Opportunities 
 eBay User Tools 
 Funeral & Cemetery 
 Caskets 
 Cemetery Plots 
 Funeral & Cemetery - Other 
 Information Products 
 Memberships 
 Reward Pts, Incentive Programs - Other 

 
Businesses for Sale 

 Advertising Inventory 
 Home-Based Businesses 
 Internet Businesses & Websites 
 Manufacturing 
 Marketing 
 Patents & Trademarks 
 Retail & General Stores 
 Service Businesses 
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 Vending & Coin-op 
 Wholesale Trade & Distribution 
 Other 
 Construction - Buildings, Modular & Pre-Fab 

You can also sell vehicles. The listing will only be displayed to eBay users within a 200 mile radius of 
your vehicles location every 7 days. 
 

 1 to 6 listings: Free 

 7 to 12 listings: $15 each 

 13 or more listings: $30 each 
 

4.13 How not to get scammed  
I remember several years ago eBay buyers were getting scammed left and right on eBay (I was a victim 
myself). eBay was the place to go for fraudsters, thieves and white collar criminals. This was partly due 
to the fact the eBay allowed money orders and cashierΩǎ checks as a form of payment. People would 
sign up on eBay selling an item accepting ƻƴƭȅ ƳƻƴŜȅ ƻǊŘŜǊǎκŎŀǎƘƛŜǊΩǎ ŎƘŜŎƪǎΣ ǿƘŜƴ ǘƘŜ ǇŀȅƳŜƴǘ ǿŀǎ 
received the seller ǿƻǳƭŘƴΩǘ ŘŜƭƛǾŜǊ ǘƘŜ ǇǊƻŘǳŎǘΦ Since then, eBay has prohibited the use of money 
orders and cashier checks as a form of payment and in doing so has really reduced scamming for the 
buyer.  
 
²ƘŜƴ ǇŀȅƳŜƴǘǎ ŀǊŜ ƳŀŘŜ ǘƘǊƻǳƎƘ tŀȅtŀƭ ŀƴŘ ŀ ōǳȅŜǊ ŘƻŜǎƴΩǘ ǊŜŎŜƛǾŜ ǘƘŜ ǇǊƻŘǳŎǘΣ ǘƘŜȅ Ŏŀƴ ŦƛƭŜ ŀ 
complaint with PayPal and eBay will automatically withdraw the funds from the sellers account (without 
notice) until the item is delivered or the buyer/seller agree to cancel the transaction. In order for this to 
happen the seller needs PROOF that he or she actually mailed the item. That is what tracking 
confirmation is for! As a seller, I ALWAYS use tracking information as proof that my item was delivered. I 
ŎŀƴΩǘ ŜǾŜƴ ǎǘǊŜǎǎ Ƙƻǿ ŎǊǳŎƛŀƭ ƛǘ ƛǎ ŦƻǊ ŀ ǎŜƭƭŜǊ ǘƻ ǳǎŜ ǘǊŀŎƪƛƴƎ ŎƻƴŦƛǊƳŀǘƛƻƴ ǿƘŜƴ ǎƘƛǇǇƛƴƎ ǘƘŜƛǊ ƛǘŜƳǎΦ Lƴ 
fact, if you print your shipping labels online through PayPal it is mandatory to use tracking confirmation 
ƻǘƘŜǊǿƛǎŜ ȅƻǳ ǿƻƴΩǘ ōŜ ŀōƭŜ ǘƻ ǇǊƛƴǘ the shipping label without using tracking confirmation. 
 
LΩǾŜ ƘŀŘ ŎǳǎǘƻƳŜǊǎ ǘǊȅ ǘƻ ǎŎŀƳ ƳŜ ōȅ ƳŀƪƛƴƎ ŀ false claim with PayPal that they never had received the 
product. When I checked my tracking information I found the item was already delivered and eBay 
ŎƭƻǎŜŘ ǘƘŜ ŎƭŀƛƳ ǎƛƴŎŜ L ƘŀŘ ǇǊƻƻŦ ǘƘŜ ƛǘŜƳ ǿŀǎ ŘŜƭƛǾŜǊŜŘΦ LŦ L ŘƛŘƴΩǘ ƘŀǾŜ ǇǊƻƻŦ ƎǳŜǎǎ ǿƘŀǘΧǘƘŜ 
customer automatically gets their money back even though I had shipped them the item! 
 
In chapter 7 I give some helpful tips on shipping and how to get free tracking confirmation with your 
shipments. 

 
Some buyers and sellers fall victim to e-mail scams such as phishing. If 
and when you receive an e-mail asking for your eBay username & 
password or PayPal username & password, you should only enter that 
information by going to www.ebay.com or www.paypal.com , never 
click the links in the e-mail either, they could send you to a fraudulent 
replicated site. I remember receiving e-mails like this wayyyy back in the 
day, before they even had a term for it. But over the last few years I 
have yet to receive a phishing e-mail from PayPal or eBay. My mother 
on the other hand gets them all the time. The subject will usually be 
along the lines of Your PayPal account will be suspended! 

http://www.ebay.com/
http://www.paypal.com/
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Some of these phishing e-mails can look pretty authentic, but I can usually tell when something is not 
right. When I get those e-mails I usually put in a fake username and password like username YEAH 
wLDI¢ ŀƴŘ ǇŀǎǎǿƻǊŘ L 5hbΩT THINK SO, just for kicks. 
 
Many people will get your e-mail address registered to eBay if you put your e-mail address in the 
auction itself. Refrain from doing so! L ƪƴƻǿ ōǳǎƛƴŜǎǎŜǎ ƭƛƪŜ ǘƻ ŀŘŘ ǘƘŜƛǊ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴΦ LŦ ȅƻǳ ŎŀƴΩǘ 
resist posting your e-mail address in your auctions, create an e-Ƴŀƛƭ ŀŘŘǊŜǎǎ ŦƻǊ Ŝ.ŀȅ ŎǳǎǘƻƳŜǊΩǎ ƻƴƭȅ-
one that is NOT associated with your eBay account. 
 
There are programs out there that can scan for e-mail addresses in eBay auctions and will send you junk 
mail as well as phishing e-mails. 
 
I know international shipping can get pretty pricey; some sellers will ship an international product by 
First-Class mail when using USPS. This is a mistake. ̧ Ŝǎ ƛǘΩǎ ƳǳŎƘ ŎƘŜŀǇŜǊΣ ōǳǘ ŀƎŀƛƴΣ ǘƘŜ ǎŜƭƭŜǊ Ŏŀƴ ŎƭŀƛƳ 
they never received the item and file a dispute with PayPal and your funds will be automatically 
withdrawn. In order to prove your item was shipped you need tracking confirmation. Tracking 
confirmation is NOT available when using International First-Class or Parcel Post mail. In order to receive 
tracking confirmation for USPS international orders is by using Priority or Express shipping. 
 
Sometimes the seller may not have received the item, it could have gotten lost in the mail. Again, the 
only way to prove this is by having trackinƎ ŎƻƴŦƛǊƳŀǘƛƻƴΦ Lǘ ǿƛƭƭ ǳǎǳŀƭƭȅ ǘŜƭƭ ȅƻǳ ŀǘ ǘƘŜ ŎŀǊǊƛŜǊΩǎ ǿŜōǎƛǘŜ 
when viewing the tracking information if the item has been lost. That way you can prove the item was 
really lost to both PayPal and the seller. PayPal has a special Buyer/Seller protection when items are lost 
in the mail. 
 
LΩǾŜ ƘŜŀǊŘ ŦǊƻƳ ƻǘƘŜǊ Ŝ.ŀȅ tƻǿŜǊ{ŜƭƭŜǊǎ ǘƘŀǘ ǘƘŜ worst country to ship to is Italy. Why? I have no idea. 
LΩǾŜ Ƨǳǎǘ ƘŜŀǊŘ Ƴŀƴȅ horror stories of how items keep getting lost when being shipped to Italy. Some 
sellers sell to aƭƭ ŎƻǳƴǘǊƛŜǎ ǿƻǊƭŘǿƛŘŜ 9·/9t¢ LǘŀƭȅΦ L ǊŜŎŜƛǾŜ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ƻǊŘŜǊǎ ǿŜŜƪƭȅ ȅŜǘ L ŎŀƴΩǘ ǊŜŎŀƭƭ 
the last time I had ever shipped anything to Italy-maybe that is a good thing. 
 
 

4.14 eBay & PayPal Fees 

²ƻǳƭŘƴΩǘ it be nice to have a site that offered your auctions and store listings without free of any 
ƛƴǎŜǊǘƛƻƴ ƻǊ Ŧƛƴŀƭ ǾŀƭǳŜ ŦŜŜǎΚ ²Ŝƭƭ ǘƘŜǊŜ ŀǊŜΣ ƛǘΩǎ Ƨǳǎǘ ǘƘŀǘ ǘƘƻǎŜ ǎƛǘŜǎ ŘƻƴΩǘ ƎŜǘ Ƴŀƴȅ ǾƛǎƛǘƻǊǎ ǎƻ ǘƘŜ 
chances of your item selling are slim to none. I think eBay and Amazon need some more competition, I 
would like to see them compete with a website that offers auctions/fixed price listings free of charge 
ƭƛƪŜ /ǊŀƛƎǎƭƛǎǘΣ ǘƘŜȅ ŘƻƴΩǘ ŎƘŀǊƎŜ ȅƻǳ ǘƻ ǎŜƭƭ ȅƻǳǊ ƛǘŜƳ ŀƴŘ L ǘƘƛƴƪ ǘƘŀǘ ǿƻǳƭŘ ƘŜƭǇ ōǊƛƴƎ ǎƻƳŜ ƻŦ ǘƘŜ 
Ŝ.ŀȅκ!ƳŀȊƻƴ ŦŜŜǎ ŘƻǿƴΦ Ŝ.ŀȅ ŀƴŘ !ƳŀȊƻƴ ǊŜŀƭƭȅ ŘƻƴΩǘ ƘŀǾe much competition, which allows them to 
almost monopolize their business. They get to charge higher fees knowing that most people would pay 
ǘƘŜ ŦŜŜǎ ōŜŎŀǳǎŜ ǘƘŜǊŜ ŀǊŜƴΩǘ Ƴŀƴȅ ƻǘƘŜǊ ǇƭŀŎŜǎ ȅƻǳ Ŏŀƴ Ǝƻ ǘƻ ǎŜƭƭ ȅƻǳǊ ƛǘŜƳΧǿŜƭƭ ǘƘŜǊŜ ŀǊŜ ōǳǘ ŀƎŀƛƴΣ 
you probably ŀǊŜƴΩǘ ƎƻƛƴƎ ǘƻ ǎŜƭƭ ǘƘŜ ƛǘŜƳΣ ƻǊ ƛŦ ȅƻǳ Řƻ ƛǘ ƳƛƎƘǘ ǘŀƪŜ ŀ ǾŜǊȅ ƭƻƴƎ ǘƛƳŜ ǎƛƴŎŜ ǘƘŜǎŜ ƻǘƘŜǊ 
ǎƳŀƭƭ ǎƛǘŜǎ ŘƻƴΩǘ ƘŀǾŜ ŀ ƭƻǘ ƻŦ ǘǊŀŦŦƛŎΦ 
eBay has a variety of fees. LƴǎŜǊǘƛƻƴ ŦŜŜǎ ŀƴŘ C±CΩǎ (Final Value Fees) are probably the two most 
common fees that really ƛƳǇŀŎǘ ȅƻǳǊ ǎŀƭŜǎΦ LŦ ȅƻǳ ƘŀǾŜƴΩǘ ŦƛƎǳǊŜŘ ƛǘ ƻǳǘ ŀƭǊŜŀŘȅΣ ƛƴǎŜǊǘƛƻƴ ŦŜŜǎ ŀǊŜ ŦŜŜǎ 
ǘƘŀǘ ŀǊŜ ƛƴŎǳǊǊŜŘ ǿƘŜƴ ȅƻǳ ƭƛǎǘ ŀƴ ƛǘŜƳ ƻƴ Ŝ.ŀȅ ŀƴŘ C±CΩǎ ŀǊŜ ŦŜŜǎ ǘƘŀǘ ȅƻǳ Ǉŀȅ ǿƘŜƴ ȅƻǳǊ ƛǘŜƳ ǎŜƭƭǎΦ 
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In addition to these fees you are required to pay more fees if you use PayPal as your payment method! 
There are alternatives to using PayPal on eBay (see 4.17 below). 
 
²ƘŜƴ ŀ ŎǳǎǘƻƳŜǊ ǇŀȅΩǎ ȅƻǳ ŦƻǊ ŀƴ ƛǘŜƳ ǘƘǊƻǳƎƘ tŀȅtŀƭΣ tŀȅtŀƭ ǿƛƭƭ ǘŀƪŜ нΦф҈ ƻŦ ǘƘŜ ŀƳƻǳƴǘ ǘƘŜ ōǳȅŜǊ 
sent you as well as an additional $0.30. 
 
 

PayPal fee discount: 
If your monthly sales revenue reaches $3,000 per month you can apply for the MERCHANT RATE, which 
means the higher your monthly revenue the lower your fees are going to be for all PayPal transactions!  
 
For this you will need to login to your PayPal account and visit the following link: 
 
https://www.paypal.com/us/cgi-bin/webscr?cmd=_merchant-app 
 
They do ask that you add your social security number on file. 
 

 
 
There are only a couple of requirements needed for the merchant rate account. 
 

1. Received more than $3,000.00 USD in PayPal payments in the previous calendar month. 
2. Your account is in good standing, no unresolved chargebacks. 
3. Currently not under investigation by PayPal. 

 

eBay fee discount: 
¸ƻǳ Ŏŀƴ ǊŜŎŜƛǾŜ ǳǇ ǘƻ ŀ нл҈ ŘƛǎŎƻǳƴǘ ƻƴ ŀƭƭ C±CΩǎΦ ¢Ƙƛǎ ƛǎ ŀŎƘƛŜǾŜŘ ōȅ ōŜŎƻƳƛƴƎ ŀ tƻǿŜǊ{ŜƭƭŜǊκ¢ƻǇ-rated 
seller. This is covered in detail in chapter 14. 
 
 
 
 
 
 
 
 
 

https://www.paypal.com/us/cgi-bin/webscr?cmd=_merchant-app
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4.15 Selling on eBay v. Amazon 
In chapter 14 there is a much more thorough discussion on eBay Stores, but I will briefly go over the 
ōŀǎƛŎ Ŝ.ŀȅ {ǘƻǊŜ ƻǳǘƭƛƴŜǎ ǘƻ ƘŜƭǇ ŎƻƳǇŀǊŜ ŀƴŘ ŎƻƴǘǊŀǎǘ ǿƛǘƘ Ŝ.ŀȅΩǎ ƘŜŀǾƛŜǎǘ ŎƻƳǇŜǘƛǘƻǊ- Amazon.com. 
 
eBay allows sellers to list products as inventory through their eBay Stores program. eBay charges a 
monthly fee starting at $15.95 per month just to own an eBay store, and prices can reach as high as 
$299.95 per month for the subscription to eBay Stores. But an alternative to this solution is by selling 
items individually without having to purchase an eBay Store subscription.  You can do this as well with 
Amazon.com. You can sell items individually without having to pay for a Pro Merchant account, but you 
pay $0.99 per item listed regardless if the item sells or not just like eBay. 
 
I hosted just a small handful ƻŦ Ƴȅ ƛƴǾŜƴǘƻǊȅ ƻƴ !ƳŀȊƻƴΦŎƻƳ ŦƻǊ ŀ ǎƘƻǊǘ ǇŜǊƛƻŘ ƻŦ ǘƛƳŜΧǘƘƛǎ ƛǎ ǿƘȅ L 
stopped. Many of the items I was selling came from overseas. My products normally consisted of 
religious items at the time ranging from books on the occult to rosaries to Muslim prayer rugs.  
!ǎ ŀ ǇǊŜƳƛǳƳ ƳŜǊŎƘŀƴǘ ƻƴ !ƳŀȊƻƴΦŎƻƳ L ǿŀǎ ǇŀȅƛƴƎ Ϸрл ǇŜǊ ƳƻƴǘƘΦ bƻǿ ƘŜǊŜΩǎ ǘƘŜ ǇǊƻōƭŜƳΣ ǿƘŜƴ L 
was listing my inventory Amazon would ask for the UPC/EAN (European Article Numbers) code for the 
ǇǊƻŘǳŎǘΦ CƻǊ ǘƘƻǎŜ ƻŦ ȅƻǳ ǿƘƻ ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ŀ ¦t/ ƛǎΣ ƛǘ ƛǎ ŀ ¦ƴƛǾŜǊǎŀƭ tǊƻŘǳŎǘ /ƻŘŜΧȅƻǳ ƪƴƻǿ ǘƘƻǎŜ 
little bar codes on all of the products you purchase in the store? Many of the products like rosaries and 
Muslim prayer rugs do not have a UPC. Amazon has their own unique identification number system 
called the ASIN (Amazon Standard Identification Number) which is used for their own product 
ŘŀǘŀōŀǎŜΦ ¸ƻǳ Ŏŀƴ ƘŀǾŜ ŎŜǊǘŀƛƴ ƛǘŜƳǎ ƭƛǎǘŜŘ ǿƛǘƘƻǳǘ ŀ ¦t/Σ ōǳǘ ƛǘΩǎ ǇǊŀŎǘƛŎŀƭƭȅ ƛƳǇƻǎǎƛōƭŜΣ ŎƻƳǇŀǊŜŘ ǘƻ 
Ŝ.ŀȅΦ ²ƛǘƘ Ŝ.ŀȅ ȅƻǳ Ŏŀƴ ǎŜƭƭ ŀƭƳƻǎǘ ŀƴȅǘƘƛƴƎ ȅƻǳΩŘ ƭƛƪŜ ŀǎ ƭƻƴƎ ŀǎ ƛǘ ŘƻŜǎƴΩǘ violate Ŝ.ŀȅΩǎ /ƻŘŜ ƻŦ 
/ƻƴŘǳŎǘΦ L ǿŀǎ ŀƭǎƻ ǎŜƭƭƛƴƎ ƛǘŜƳǎ ŦƻǊ ƻǘƘŜǊ ŎƻƳǇŀƴƛŜǎ ŀƴŘ ǘƘŜ ǿŀǊŜƘƻǳǎŜ ŘƛŘƴΩǘ ƘŀǾŜ ŀ ¦t/ ŦƻǊ ǘƘŜƛǊ 
ǇǊƻŘǳŎǘǎ ōŜŎŀǳǎŜ ǘƘŜȅ ǎƻƭŘ ǳƴƛǉǳŜ ǇǊƻŘǳŎǘ ǇŀŎƪŀƎŜǎ ǿƘƛŎƘ !ƳŀȊƻƴ ǿƻǳƭŘƴΩǘ ŀƭƭƻǿ ōŜŎŀǳǎŜ ǘƘŜ 
product as a whole ŘƛŘƴΩǘ ƘŀǾŜ ŀ ¦t/Φ L ƘŀǾŜ ƘŜŀǊŘ many complaints ŦǊƻƳ ƻǘƘŜǊ !ƳŀȊƻƴ ǎŜƭƭŜǊǎ ǿƘƻΩǾŜ 
experienced the same situation I had. The sellers would get frustrated with the UPC requirement and 
they would leave Amazon and start selling on eBay. ²ƘŀǘΩǎ ŜǾŜƴ ƳƻǊŜ ŀnnoying is the fact the Amazon 
does not state the UPC/EAN requirements anywhere when signing up.  
 
You can sell without a UPC but you need to have the product approved, and most products without a 
UPC/EAN are rejected by Amazon.com. In order to get an item approved this might involve a phone call 
ƻǊ ǘǿƻ ǘƻ !ƳŀȊƻƴΩǎ ƭƛǾŜ ǎǳǇǇƻǊǘΣ ōǳǘ ǘƘƛǎ ǎǘƛƭƭ ŘƻŜǎƴΩǘ ƎǳŀǊŀƴǘŜŜ your item is going to be approved to be 
listed on Amazon. 
 
Please note ǘƘŀǘ ƛŦ ǘƘŜ ǇǊƻŘǳŎǘ ȅƻǳΩǊŜ ǘǊȅƛƴƎ ǘƻ ǎŜƭƭ ƛǎ ŀƭǊŜŀŘȅ ƛƴ ǘƘŜ !ƳŀȊƻƴ ŘŀǘŀōŀǎŜ ȅou do not need 
to worry about these steps, this is only for products that are not found in the Amazon database. 
 
So that was a lesson learned and $40 wasted. It really depends on the type of product you plan to sell. 
Maybe Amazon will allow your unique product to be sold. Amazon will refuse the sale of many items in 
certain categories such as clothing, since many of the clothes that are sold are counterfeits or knock-
offs. tƭǳǎ ƛŦ ȅƻǳΩǾŜ ƴƻǘƛŎŜŘ !ƳŀȊƻƴ ǳǎǳŀƭƭȅ Ƙŀǎ ƻƴƭȅ м a!Lb ǇǊƻŦŜǎǎƛƻƴŀƭ ƛƳŀƎŜ ŦƻǊ ŀ ǇǊƻŘǳŎt, then 
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ŀŘŘƛǘƛƻƴŀƭ ƛƳŀƎŜǎ ǘƘŀǘ Ŏŀƴ ōŜ ŀŘŘŜŘ ōȅ ƻǘƘŜǊ !ƳŀȊƻƴ ǳǎŜǊǎΦ LŦ ǘƘŜ ǇǊƻŘǳŎǘ ȅƻǳΩǊŜ ǘǊȅƛƴƎ ǘƻ ǎŜƭƭ ƛǎƴΩǘ ƛƴ 
ǘƘŜƛǊ ŘŀǘŀōŀǎŜ ƛǘ ǇǊƻōŀōƭȅ ǿƻƴΩǘ ōŜ ƭƛǎǘŜŘ ƻƴ !ƳŀȊƻƴΣ ǎƻ eBay gives you a lot more freedom. 
 

 

 

 Amazon eBay 
Ease of Use X  

Highest Final Value Fee 
(commission fee) 

X X 

Duration of listing visibility 

60 day max. 
for individual/ 
Unlimited for 
Merchants 

Unlimited 

Freedom & customization  X 

Lowest insertion fees X*  

Leniency of Return Policy  X 

Leniency in Taxes  X 

Selling used items  X 

Selling fixed-priced items X  

Payment processing X  

Merchant Pro/eBay Store monthly 
subscription 

$39.99 
$15.95-
$299.95 

Feedback X  

 

 
I have seen items on Amazon.com sell for much cheaper on eBay, yet the items are still selling on 
Amazon.com. What does this tell you? Amazon buyers are typically loyal to Amazon and refuse to 
purchase anything from eBay. The same goes for many eBay buyers. So as a seller you might want to 
consider selling your products on both sites. 
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Most buyers will flock to eBay to find a bargain, so if you 

are trying to sell an item at retail price, chances are you 

would probably have a much higher success rate selling 

your product on Amazon since many Amazon buyers are 

not as price sensitive as eBay buyers. 

 
 
 
 
 

EASE OF USE 

Amazon is muŎƘ ƭŜǎǎ ǘƛƳŜ ŎƻƴǎǳƳƛƴƎ ōŜŎŀǳǎŜ ȅƻǳ ŘƻƴΩǘ ƴŜŜŘ ŀŘŘ ƻǊ ŜŘƛǘ ŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ȅƻǳǊ ƛǘŜƳΩǎ 
ǇŀƎŜΦ ¸ƻǳ ŀƭǎƻ ŘƻƴΩǘ ƴŜŜŘ ƭŜŀǊƴ I¢a[ ƛƴ ƻǊŘŜǊ ǘƻ ŎǳǎǘƻƳƛȊŜ ȅƻǳǊ ŀǳŎǘƛƻƴǎ ǘŜƳǇƭŀǘŜΦ ²ƛǘƘ !ƳŀȊƻƴ ȅƻǳ 
simply find your item in Amazons database, choose your selling price and shipping methods and the 
ƛǘŜƳ ƛǎ ŜǎǎŜƴǘƛŀƭƭȅ ƭƛǎǘŜŘ ŀƴŘ ǊŜŀŘȅ ǘƻ ōŜ ǎƻƭŘΦ ¸ƻǳ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ŎǊŜŀǘŜ ƪŜȅǿƻǊŘǎ ƻǊ Ǝƻ ǘƘǊƻǳƎƘ ŀƭƭ ƻŦ 
this other trouble to host images or pay insertion fees and special feature fees that accentuate your 
auction. So Amazon gets the win for ease of use. 
 
 
 
 

Highest Final Value Fee/Commission Fee 
When comparing Amazon fees to eBay fees a lot of Amazon sellers will tell you eBay has more fees 
which mean higher fees. Many of these types of sellers are either uneducated, lack common/business 
sense or both. Yes, eBay does charge you to list your item, but what you have to look at is the big 
ǇƛŎǘǳǊŜΧǿƘŀǘ ŀǊŜ ȅƻǳǊ ŜƴǘƛǊŜ ŜȄǇŜƴǎŜǎ ŀƴŘ Ŏƻǎǘǎ ǿƘŜƴ ǎŜƭƭƛƴƎ ŀƴ ƛǘŜƳΣ not just your beginning expenses 
or fees. Both Amazon and eBay charge a fee when your item sells, and this is what you really need to 
ŦƻŎǳǎ ƻƴΦ Ŝ.ŀȅ Ŏŀƭƭǎ ǘƘƛǎ ŦŜŜ ŀ Cƛƴŀƭ ±ŀƭǳŜ CŜŜ ŀƴŘ !ƳŀȊƻƴ ǊŜŦŜǊǎ ǘƻ ƛǘ ŀǎ ŀ /ƻƳƳƛǎǎƛƻƴ CŜŜΦ !ƳŀȊƻƴΩǎ 
commissions when your item sells hold an average of 11.6%. But in determining who has the highest 
ǘƻǘŀƭ ŦŜŜǎΣ ƛǘ ǊŜŀƭƭȅ ŘŜǇŜƴŘǎ ƻƴ ǿƘŀǘ ǘȅǇŜ ƻŦ ƛǘŜƳ ȅƻǳΩǊŜ ǎŜƭƭƛƴƎ ŀƴŘ ŦƻǊ Ƙƻǿ ƳǳŎƘΦ 
 
NOTE: If you use PayPal to accept payments from buyers they too will deduct a certain percentage of 
the sale when a buyers sends you money which I think is absurd, especially since eBay owns PayPal! 
eBay acquired PayPal back in 2002. 
 
Here are the commission rates for Amazon: 
 

 Amazon Kindle = 15%  
 Automotive parts and accessories = 12%  
 Camera and photo = 8%  
 Cell phones and accessories = 15%  
 Computers = 6% 
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 Electronic items = 8%  
 Items in the Everything Else store = 15% 
 Musical instruments = 12%  
 Tires & Wheels = 10%  
 Video Game Consoles = 8%  
 Watches = 15%  
 Wireless Antennas and Boosters = 12% 
 All other product lines = 15% 

 
 

Who charges higher fees, eBay or Amazon? 
I am going to show you a comparison. You are selling a $20.00 FIXED-PRICE electronic item on eBay 
(excluding shipping costs). You sell the same item on Amazon.com (excluding shipping costs). Which do 
you think will have higher total fees eBay or Amazon? 
 
Well ǎƛƴŎŜ ǘƘƛǎ ƛǎ ŀƴ ŜƭŜŎǘǊƻƴƛŎ ƛǘŜƳΣ Ŝ.ŀȅΩǎ ŦŜŜǎ ŦƻǊ ǘƘƛǎ ŎǊƛǘŜǊƛƻƴ ŀǊŜ ŀǎ ŦƻƭƭƻǿǎΥ 
 

 A fixed-price insertion fee of: $0.35 

 PayPal charges 2.9% of the $20.00 payment which equates to $0.58 

 Add an additional $0.35 for the PayPal transaction fee 

 8.00% of the $20.00 item will be your FVF which equates to $1.60. 
  
    0.35 
    0.58 
    0.35 
+  1.60 
= $2.88 total fixed-price fees. 
 
If this same item was listed in Amazon here is what you would get: 
 
$20.00 * 8.00% commission fee+ $0.99 closing fee assuming you are selling as an individual. 
 
= $2.59 total fees. 
 
So in this round Amazon is clearly the winner, but not by much. Now let me give you another 
comparison, this time we are going to sell a more expensive item. 
 
We list a $600 electronic item on eBay at a fixed-price. The fees you would encounter include: 
 

 A fixed-price insertion fee of $0.35 

 PayPal 2.9% of the $600.00 payment which equates to $17.40 

 Add an additional $0.35 for the PayPal transaction fee. 

 And last but not least, the FVF. 6.00% of the first $50.00 which is $4.00 + 3.75% of the remaining 
value. So $50.00 ς $600.00 = $549.99 * 3.75% which equates to $28.75 
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   00.35 
   17.40 
   00.35 
+ 28.75 
 
= $46.80 total fixed-price fees without 20% Powerseller/Top-rated seller discount 
 
- 20% Powerseller/Top-rated seller discount 
 
= $41.05 total fixed-price fees with 20% Powerseller/Top-rated seller discount 
 
 
Now we will list this same item on Amazon. 
$600 + 8% commission fee + $0.99 closing fee = $48.99 total Amazon fees. 
 
So it looks like eBay has lower fees for this higher priced item in the same category than when we sold 
the low priced item in the same category. The fees would be even lower if we were to list this item as an 
auction on eBay. We would only pay $37.85 in total fees for this item (including 20% PowerSeller/TRS 
discount) if it were listed as an auction on eBay and $41.87 without the 20% discount. 
 
Lƴ ŎƻƴŎƭǳǎƛƻƴΣ ƛǘ ǊŜŀƭƭȅ ŘŜǇŜƴŘǎ ƻƴ ǿƘŀǘ ǘȅǇŜ ƻŦ ƛǘŜƳ ȅƻǳΩǊŜ ǎŜƭƭƛƴƎΣ ƛƴ ǿƘŀǘ ŎŀǘŜƎƻǊȅΣ ŀƴŘ ŀǘ ǿƘŀǘ ǇǊƛŎŜΦ 
Both eBay and Amazon have pros and cons, it just depends on what your needs are. 
 

Individual Amazon Seller (non-Pro Merchant): 
V Pays $0.99 if item sells 
V Does NOT pay a monthly subscription 
V /ŀƴƴƻǘ ŀŘŘ ŀŘŘƛǘƛƻƴŀƭ ƛǘŜƳǎ ǘƻ !ƳŀȊƻƴΩǎ ŘŀǘŀōŀǎŜ 
V Listing lasts a maximum of 60 days 

 

Pro Merchant Amazon Seller: 
V 5ƻŜǎƴΩǘ Ǉŀȅ ŀƴȅ ŦŜŜ ƛŦ ƛǘŜƳ ǎŜƭƭǎ 
V Pays a $39.99 monthly subscription 
V /ŀƴ ŀŘŘ ŀŘŘƛǘƛƻƴŀƭ ƛǘŜƳǎ ǘƻ !ƳŀȊƻƴΩǎ ŘŀǘŀōŀǎŜ 
V Listing lasts until the item runs out of stock or is canceled by the seller 

 
 
*Amazon does not charge a listing/insertion fee but charges a $.99 closing fee for an individual non-merchant seller if your item 

sells in addition to the commission/selling fee, regardless of the asking price of the product. There is no $0.99 fee for a pro 

merchant seller.  
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4.16 FEEDBACK 

eBay feedback can make or break your business, which is why I highly value and protect my feedback. 
Many buyers are reluctant to purchase products from sellers with little or no feedback. View chapter 12 
to find out how to gain 100 feedback in just 10 days. 
 
 A lot of businesses always ask the question, άIƻǿ Ŏŀƴ ǿŜ ƴƻǘ ƎŜǘ ǎǳŜŘΚέ  
 
As an eBay seller you should ask yourself, άIƻǿ Ŏŀƴ L ƴƻǘ ǘƻ ƎŜǘ ƴŜƎŀǘƛǾŜ ŦŜŜŘōŀŎƪΚέ 
 
I currently have 100% positive feedback on eBay. Not too long ago I had a disgruntled customer leave 
me negative feedback. But thanks to my profound eBay knowledge, I had eBay remove the feedback, 
something that happens once in a blue moon. 
 
What happened was I had sold some brand new shirts to a customer in the Philippines. She receives the 
shirts, gives me positive feedback on her account, and then e-mails me 2 months later asking for a 
refund because ǘƘŜȅ ŘƛŘƴΩǘ Ŧƛǘ.  
 
I asked what condition they were in and she said they had been used and washed already. I informed 
her that the policy was far past due. My policy is a 14 day return, but even if she had asked me 21 days 
later I still would have agreed to refund her. But since this was 2 months since the auction had ended I 
ǿŀǎƴΩǘ ƎƻƛƴƎ ǘƻ ǊŜŦǳƴŘ ƘŜǊΣ ŜǎǇŜŎƛŀƭƭȅ ƛŦ ǘƘŜ ƛǘŜƳ ǿŀǎƴΩǘ ƛƴ ǘƘŜ ǎŀƳŜ ŎƻƴŘƛǘƛƻƴ ƛǘ ǿŀǎ ǊŜŎŜƛǾŜŘΦ ¢hen I 
find out that eBay suspends her account and she is no longer registered on eBay. She then signs up with 
a new account, purchases a $300 item of mine I had for sale, and leaves me negative feedback claiming I 
was a fraud and a thief selling counterfeit products. In the end, I contacted eBay to have the feedback 
removed in which they removed the feedback and suspended her new account. 
 
 
In order to have your negative or neutral feedback removed from eBay it has to meet certain criteria. 
¢ƻ ǊŜǾƛŜǿ Ŝ.ŀȅΩǎ ŎǳǊǊŜƴǘ ƎǳƛŘŜƭƛƴŜǎ ƻƴ ǿƘŀǘ ƛǎ ŀƴŘ ƛǎƴΩǘ ŀǇǇǊƻǇǊƛŀǘŜ ŦŜŜŘōŀŎƪ ǇƭŜŀǎŜ ǾƛǎƛǘΥ 
 
http://pages.ebay.com/help/policies/feedback-abuse-withdrawal.html 
 
 

4.17 Adult Products  
 
Due to restrictions by the company that hosts this e-book (Clickbank), I am not allowed to post how to 
sell adult products or where to purchase wholesale adult products online. Although this is a huge 
industry on eBay, unfortunately I am not allowed to disclose this information in this e-book or on the 
website. 

http://pages.ebay.com/help/policies/feedback-abuse-withdrawal.html
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I think this guy has the worst feedback on eBay, check him out: 

 

http://feedback.ebay.co.uk/ws/eBayISAPI.dll?ViewFeedback2&u

serid=lowcostpowertools 

 

This is why you should always inspect someoneõs feedback before 

purchasing an item from them. 
 

http://feedback.ebay.co.uk/ws/eBayISAPI.dll?ViewFeedback2&userid=lowcostpowertools
http://feedback.ebay.co.uk/ws/eBayISAPI.dll?ViewFeedback2&userid=lowcostpowertools
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I found this image on the internet that I thought was pretty hilarious: 
 

 
 
 

 
 
4.17 Alternatives to PayPal  

¢ƘŜǊŜ ŀǊŜ Ƴŀƴȅ tŀȅtŀƭ ŀƭǘŜǊƴŀǘƛǾŜǎ ŀǾŀƛƭŀōƭŜ ƻƴ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƛǘΩǎ Ƨǳǎǘ ǘƘŀǘ Ŝ.ŀȅ ŘƻŜǎƴΩǘ ǇŜǊƳƛǘ Ƴŀƴȅ ƻŦ 
them to be used on their site. If you prefer a PayPal alternative for whatever reason (too many 
problems, unfriendly service, limited account access), you can try these companies below, they have 
been approved by eBay. PayMate is for Australian and New Zealand merchants only. 
 
 
http://www.moneybookers.com 
http://www.paymate.com/ 
https://epay.propay.com/ebay/ 
 

http://www.moneybookers.com/
http://www.paymate.com/
https://epay.propay.com/ebay/
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The biggest problem you might run into is that customers who purchase your products find out that you 
ŘƻƴΩǘ ǳǎŜ tŀȅtŀƭ ŀǎ ȅƻǳǊ ǇŀȅƳŜƴǘ ǇǊƻǾƛŘŜǊ ǘƘŀǘ ƳƛƎƘt make them a little leery about sending a payment 
through a company they have never heard of before. A lot of eBay buyers like to use PayPal because it is 
convenient and they are probably very familiar with the whole PayPal process. 
 
The transactions fees are much different than those found on PayPal. 
 
If you want more information on PayPal alternatives please visit: 
 
http://www.screw-paypal.com/ 
 
 

5.0 Code of Conduct 
 
Ah yes...RULES...ethics. As most of you are aware, at one point I wanted to be a civil litigations attorney, 
ǎƻ L ŀƳ ŀ ǎǘƛŎƪƭŜǊ ŦƻǊ ǊǳƭŜǎΧǇŀǊǘƛŎǳƭŀǊƭȅ ƻƴŜǎ ƛƴǾƻƭǾƛƴƎ ŎƛǾƛƭ ƳŀǘǘŜǊǎΦ 
 
In business, many assume that ethics and morals are required to run a business. To tell you the truth, 
they are NOT required, but the majority of businesses abide by following sound ethics and principles. 
 
Ethics are not the same as laws. You can have a business that follows the law, but still have unethical 
business practices. Ethics are defined as: a branch of philosophy dealing with values relating to human 
conduct, with respect to the rightness and wrongness of certain actions and to the goodness and 
badness of the motives and ends of such actions.  
 
 
 
 
 

http://www.screw-paypal.com/


48 | P a g e 
 

Ethics example

 

 
[ŜǘΩǎ ǎŀȅ L Ǌǳƴ ŀ ōǳǎƛƴŜǎǎΧŀ ƳƻǘŜƭΦ Lǘ ƛǎ ŀ non-smoking motel. I charge 
ŎǳǎǘƻƳŜǊǎ ŀ ϷрлΦлл ŦƛƴŜ ƛŦ ǘƘŜȅ ŀǊŜ ŦƻǳƴŘ ǎƳƻƪƛƴƎ ƛƴ ŀ ǊƻƻƳΦ L ŘƻƴΩǘ 
post any non-smoking signs in the motel rooms or on the doors, 
because my intentions are to make the customer unaware that we 
have a non-smoking policy. The only place it is stated is in the contract 
that the customer signs when they check-in. The non-smoking 
disclaimer is printed in a very tiny font at the bottom of the contract. This is 
the ONLY place you will find the non-smoking policy. So if a customer is 
found smoking in the motel room, I charge them $50.00, if they 
complain I can say, άbƻǇŜΣ ǎƻǊǊȅΣ ȅƻǳ ǎƛƎƴŜŘ ŀ ŎƻƴǘǊŀŎǘ ǎǘŀǘƛƴƎ ȅƻǳ ǿƛƭƭ 
be fined $50.00 if you are smoking in a non-ǎƳƻƪƛƴƎ ǊƻƻƳΦέ This is an 
example of unethical business practices. It is not considered illegal, it is 
just unethical. 

 
 
The major difference between the LAW and ETHICS is that with law, you can be punished criminally or 

civilly (or both) for your inappropriate behaviors or practices. 

 
My original nickname was going to be The eBay Rabbi, however, due to legal reasons I'm not allowed to 
put eBay in my name or the website URL, however, they allow anyone to say things like, I sold it on 
eBay, or eBay works great. I just can't affiliate myself with eBay by having it in my name or URL.  
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PYRAMID OF SOCIAL CORPORATE RESPONSIBILITY 
Businesses usually follow the precepts found in the Pyramid of Social Corporate Responsibility. 
 
 
bƻǘƛŎŜ Ƙƻǿ 9¢IL/{ ƛǎ ŦƻǳƴŘ ƴŜŀǊ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǇȅǊŀƳƛŘΣ ƳŜŀƴƛƴƎ ǘƘŀǘ ƛǘ ƛǎƴΩǘ ǊŜŀƭƭȅ w9v¦Lw95 ƛƴ ƻǊŘŜǊ 
to run a business. Earning a profit is the first part in most businesses, then following the law/legal 
system. Next is your ethics/moral principles, and last but not least, philanthropic goodwill (giving to 
charities, participating in AIDS awareness, etc.) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


