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Intro/About Me
Seom

| am the Executive Rabbi, but you can just call me D. for short. | am a 24 yefalletome college
student majoring in business administration and | am currently in the process of obtaining my M.B.A.

Growing up as a child my paremtever had much moneywhen | was a baby my parents were
unemployed and being supported by my grandparents. They had furniture made of cardboard and just
barely enough money to buy a newspaper to lookdtw wantedads My parents were so poor they
coul dnodt aerovaage wher Ifwasra Baby (I love oranges).

My mother finally found a job as a receptionist, but she was always late for work because my parents
di dnodét h aswshe neverkhew what time it wlswas difficult for them to find good jobs
because neither of them had a college degree and they had just relocated after moving from another state.

A couple of years later my dad found a decent paying job, but they were stillgajatpeck to
paycheck Some say | have become obsessed with money, and that might be contributed to how | grew
up. Am | ashamed that | like to make money? Of course not!

By the time | was 11, | decided | wanted to get intoféishion industry and design my owalothing at

191 wanted tostart my owraw firm andbecome an attorney specializing in personal injury, contract

law, or cyberlaw| love public speaking, debating, and questioning pedpouple of years later |

decided to put those ideas on hold and pursue my degbesiness administration so | can establish and
createmy own computer compargimilar to that oDell and Apple. | thought about becoming a network
administrator at one point, but the thought of working for someone else just gives me the shivers. | hat
wor king for AThe Manod. | f 1 édm going toéwbr&hiit s
one of the primary reasons why | am majoring in business administration.

When | was 14 years old | had a lot of clothes, | mean A LOT. | used tommaiey bymowing lawns

and washingp e o p dars. bwould get tired of my clothes after a while and they just sat in my closet. |
thoughtwhy not just sell them onlind?hat 6 s when | started | earning how
wanted tchosta website on the internet to post my used clothes, but someors®abtry a site called

eBay. This was back in 13when eBay was stilinknown to most of the world | signed up for my

own sell er 6spac eparmission and | ivds ommgay to making the big money. Did |

make a fortune overnight? No.t t akes ti me, but | had to | earn the
help on how to make money on eBay at theet With all of the knowledggained through personal

experience sawell as my business education, | will show you how to earn money omgei®iy and

efficiently. | learned through trighnd-error, you will be learning through a young but informative

entrepreneur.

Now that | am receiving decenincome, | can afford ni ce BMW, pay for school ,
and Neiman Marcus on a regular basis, and éegmpay for my parents bills.

eBay is onlya temporary source of incomeuntil | finish school and get my business up and runring,
will be too busy with my ther business venture(s), kutil thenl wish you the best.
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1.0 Choosing your buisess structure

Before you even being signing up for your business account(yahoo, eBay, store website, etc.) there are a
few things we need to go over first, | know you're antsy and want to get your business up and running. |
know, but think of it like tis, some people go to school for months, even years before they even learn

how to do what I'm about to teach you. | will use the QUICKEST methods possible to try and teach you
what | have learned in only a matter of a couple of weeks, depending on hakiyiyou get through

my course.

The first thing you need to do when choosing your business is the business structure. There are several
options, some of the most popular are:

Sole Proprietorships:
I'm going to focus primarily on sole proprietorshipsidgrthis course.

Sole Proprietorship's are the most popular form of business structures. Statistics show that there are a
little over 5,000,000 corporations within the United States, and Sole Proprietor ships are more than
19,000,000 in the United Statddote that even though there are more than 3 times as many sole
proprietorships within the U.S. than corporations, they only bring in 1 trillion dollars in sales revenue,
while corporations earn more than 20 trillion dollars in sales revenue.

Sole propretorships are the easiest business structure to setup, the easiest to maintain, and also the
cheapest.

For those of you who aren't familiar with sole proprietors, they are individuals (a single person) who
own their own business. They are usually the fdemof the business, and they are also the owner,
manager, etc. The majority of businesses throughout the world are in fact sole proprietorships. When it
comes to filing taxes, proprietorships are also the easiest to file, since the income you makkais file

part of your personal income, you don't have to file numerous papers, hire tax preparers etc.

The biggest disadvantage of sole proprietorships is that you, the owner, are held responsible for ANY
liabilities, debts or obligations, which means yourqmnal assets are at risk.

So let's say your business is in the dumps, you owe a lot of money to people, guess what happens? Your
house, car, even household items like your TV's, computers etc. might have to be liquidated in order to
cover the business digs. That is why you have to be extremely careful. If someone sues you, your
personal assets are at risk as well.
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With a sole proprietorship you can have your own business name by filing a DBA (Doing Business As)
also known as a fictitious name statemeBgien if you have your own fictitious name you are still
responsible for any business debts.

Investors are most likelyot going to invest in your business if it is a sole proprietorship. It's possible
that if you have your business up and running, maiiting a solid profit for several years it's possible
someone might invest. But you would have better odds if your business was incorporated.

Partnerships:

Partnershipgpartnerships are an association of two or more persons to carry on-as/ners of a

business. Some of you may want a partnership, while others may not. |, for one, am against the whole
partnership process mainly because of one reason. That reason being that each party involved in the
partnership is held legally and/or financially respoteilit can become very messy if your business
becomes terminated, what partner gets what assets and who ends up with what liabilities.

Corporations:

Another popular choice is corporations, many businesses start off as sole proprietorships, and then late
on down the road they incorporate their business to become a fully fledged corporation.

Now with corporations there are S corporations and C corporations. Smaller companies will form their
business as an S corporation. S corporations have some adeardagr C corporations.

In a C corporation, they have what is referred to &guble Taxatiofi, which essentially means the
corporation is taxed twice. This is why smaller businesses incorporate as an S corporation. | have my
own corporation registered ith the Secretary of State. Every state has different laws for corporations.

Many business owners will incorporate their business in the state of Delaware. There are a few reasons
why businesses are incorporated in the state of Delaware.

1. It's much cheaer to incorporate in Delaware than most states.

2. NonDelaware business owners can incorporate in Delaware and not have to pay Delaware
corporate taxes.

3. You don't need multiple officers and directors to form the corporation. If you run a small
business on business where you are the only employee, incorporating in Delaware would be
perfect. Some states don't allow one person to act as the chairman of the board, president, and
officer at the same time.

4. Delaware uses a separate court system that does natlre juries.

FACTMore than 50% of all Fortune 500 companies have incorporated their company in the state of
Delaware.
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LLC:
[[/4a IINB 0SO2YAy3 LINBGGE LRLMzA I NI GKSaS RlIeao
business form. LLC, which is a taahiLiability COMPANY, not corporation, people tend to get that
mixed up, is a type of corporation that taxes the owners as partners yet it provides a more flexible
structure than an S Corporation.

2.0 How to register your business

Registering your bigess is not as complicated as many assume. The registering of a business is actually
dZA 0SS aAYLX So® LGQa YIylF3aAy3d FyR 2LISNIdAy3 GKS 0 dza
registration process.

There are thousands and thousands of laws that pett@inusiness, and each state in the U.S. are all
different, with the laws constantly changing each yeatr!

Business laws even vary from city to city!

| have provided an easy stéyy-step on how to register your business with your state. NOTE: This is a
geneaalized description, most states and cities have additional laws or procedures that are used to
register your business. So it is up to YOU to find out what the requirements are for your state and city
you will be conducting business in. If you live outsifithe United States then you need to find out

what the laws are in your specific country. These can easily be found by searching through a search
engine such as Google.com

CKA& A& SEIFIOGfte K2s AGQ&8 R2YyS 6 K Sksneldr dive getiled dza A y S &
descriptions on exactly how to register your business with each particular state. That information is for
the business owner to find out for him/herself.

Find out what licenses and permits you need:

Here is a great tool to help finout exactly what permits and licenses you need to register your business
within your state (applies to U.S sellers only). UseRbamit Metool located at that middle portion of
this website:

http://www.business.gov/register/licenseand-permits/

Register your businesgeneralizedist:

1. You need to register your business, OBAing Business Awjth your state. You can visit this
link herehttp://www.business.gov/register/businessame/dba.htmlto find out where to
register your business with your state.
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2. If you have employees other than yourself you should...detdaral employer numbeusually
referred to as a EIN(Employer ID Number). It is FREE. If you have a PayPal BUSINESS account,
you will need to get an EIN, since this can be used instead of using your SSN (Social Security
Number).

Apply for your EIN heréuttp://www.irs.gov/businesses/small/article/0,,id=102767,00.html
and scroll down near the bottom of the page and click APPLY ONLINE NOW.

3. If you want to buy wholesale and resell as retail, ytight need aresellers permitl know in
Washington there is no fee for this, as well as the EIN. As of Jan. 2010, all Washington wholesale
or retail businesses needed to apply for a resellers permit. Before Jan. 2010 all sellers had
reseller certificates. That is just an idea of hdwe taws change.

4. 1 also had to get a Master Business Application for my city. The city in which you are conducting
business in will usually do a background check with the local police department as well when

82dz NBIAAGSNI &2 dzNJ o dzible 16 Stépyoh fremkeSndudtingibiisingsk jastzt Ry Q {

because you have a criminal history. There are registered sex offenders who operate their own

odzAAySaasSad . dzi AT &2dz2QNB | NBck seit@ NRRight SE 2 F T

have problems.

3.0 Setting up your neveBayBusines®r PayPalBusinessaccount

This should be a fairly simple and straightforward process. If you have made online purchases before or
signed up for an email account in the past, this will not be much different.

1. Visitwww.ebay.com
2. Near the top of the page click the liRegister

%) eBay - New & used electronics, cars, apparel, collectibles, sporting goods & more at low prices - Mozilla Firefox
File Edit Wiew History Bookmarks Tools  Help

6 T c (nr | = hktpef e ebay,comf vy - .‘l =
18] Most Yisited |_1'] Getting Started |5 | Latest Headlines
= eBay - New & used electronics, cars,...
® Buy Sell My eBay Community Help
\ y v y I
& YWelcomel Sign in Contact us | Site h:
All Categories A Advanced Search
—
Categories v | Motors | Stores | Daily Deal glay Securfy

Resolution Center
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3. On the sigrup page click the link/ant to open an account for your company?
ehY

Hil Ready to register with eBay? Help (2)

It's your typical registration - it's free and fairly simple to complete.

eady registered or want 1o your account? Sign in
YWant to open an account for your cormpany?

Tell us about yourself - Al fields are required R ey e T D 0
. eBay does not rent or sell your persanal
First name Last name information to third parties without your
| | conzent. To learn more, read our privacy
palicy,

“four address will be used for shipping your

Street address purchase or receiving payrment fram

| | buyers,

| | TRUSTe
City { \
State / Province ZIP / Postal code Country or region TO VERIFY

|—Se|e|:t— V| United States M

Primary telephone number

| | - | ext.: | |

Exarnple: 123-456-7890

Telephone is required in case there are questions about your account,

4. Fill out the information In the blank fields
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Hil Ready to register with eBay?

It's your typical registration - It's free and fairly simple to complete.

Already registered or want to make changes to your account? Sign in.
Want to open an account for yourself?

Tell us about your business - Al fields are required

Business name

Street address 1

Street address 2

City
State / Province ZIP / Postal code Country
I-Selem- =~ I IUnited States =~

Your business contact information - Al fields are required

First name Last name

Email address

Re-enter email address

We're not big on spam, You can always change your email preferences after registration,

Primary telephone number Secondary telephone (optional)
B | - I ext.: I | - I = ext.: l

Example: 123-456-7890. Needed if there are questions about your account

The not-so-fine print

For added security, please enter the verification code hidden in the image.

767280

Refresh the image | Listen to the verification code

I™ | agree to the following:
® | accept the User Agreement and have read the Privacy Policy.
® | am at least 18 years old.
® | may receive communications from eBay and can change my notification preferences in My eBay.

5. Enter the verification code dahe bottom of the page
6. Read the User Agreement and Privacy Policy
7. Click Continue

The next screen that should appear (if you filled in all of the fields correctly) looks something like this:
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) Register with eBay - Mozilla Firefox (Private Browsing)

(&[]

File Edit View History Bookmarks Tools Help

G " e e s TS [3)
v c x iy mhttps:ﬂscgl.ebaya. AP dlI?ChooselserIdar ame=Lechuckisiteid=0&partnerid=0&account Type=2 7.7 ~ Google pe

|8 Most visited % Getting Started 3| Latest Headlines

J <Y Register with eBay ]Tl

ehY

Register with eBay

Choose your user ID and password - All fields are required

Choose your company's eBay user ID

Check availability |

Your user ID is your company's identity on eBay.How to pick a great user ID.

Choose your password

caSe sensiTive. Learn about secure passwords.

Re-enter your password

Pick a secret question
| Selectyour secret question... =l

Your secret answer

If you forget your password, we'll verify your identity with your secret question,

@) eBay Buyer Protection We'll cover your purchase price plus original shipping. Learn more

@7 eBay Buyer Protection Learn move%

@ Live help

Your privacy is important to us

eBay does not rent or sell your personal
information to third parties without your
consent.

To learn more, read our privacy policy.
Your address will be used for shipping your

purchase or receiving payment from
buyers,

TRUSTe

TO VERIFY

Copyright @ 1995-2010 eBay Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners, Use of this Web site constitutes acceptance of the eBay User Agreement and Privacy Policy.

eBay official time

VERIFY Y

About SSL Certificates

Done.

8. After you fill out this information and clidRontinuea corfirmation email will be sent to the €
mail address you provided during your registration. Here is what the next page should look like:
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) Check your email - Mozilla Firefox (Private Browsing)

@ eBay Buyer Protection Learn mora'Qy

Check your email @ Live help

Just one more step!

o We have sent an email to your address siusiekesaismis:
® In the email message from us, click the "Activate Now" link to confirm your registration.

Didn’t receive the email from us?

o Check that your email address @4y iuiniigiiin s is spelled comectly. Need to change your email address?
e Check your bulk or junk email folder.

o Still cant find it? We can resend the email.

@ eBay Buyer Protection el caver your purchase price plus original shipping. Learn more
Copyright @ 1995-2010 eBay Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this Web site constitutes acceptance of the eBay User
Agreement and Privacy Palicy.

VERIFYY

About SSL Certificates
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9. Checkyour& | Af AYyo02E OFyR &L} Y 0602E AT &2dz RARY QG NJ
emailmessage that is sent from eBay:

eBay sent this message to Fusws 6 % g3 )
Your registered name is included to show this mes

Complete your eBay registration

e originated from eBay, Learn more,

This is the last step, we
promise!

Just click "Activate Now" to complete your registration. That's all there is to it. After that, you are ready to start shopping! Activate Now

If the above link does not work:
1.Write down this confirmation code: dLBRd
2.Type in or copy and paste this link into your Web browser:

https:#scyi.ebay. comfws/eBaylSAPL dI?VAppEmadaction=confirmcode

3.Enter your confirmation code.

If you need additional help, contact eBay's Customer Support or Live Help

Learn More to protect yourself from spoof (fake) emails.

't about your account registered on www.ebav.com,

eBay sent this email to you at /4.5

eBay will periodically send you required emails about the site and vour transactions, Visit our Privacy Policy and User Aqreement if you have any questions,

Copyright @ 2009 eBay Inc, All Rights Reserved, Designated trademarks and brands are the property of their respective owners, eBay and the eBay logo are trademarks of eBay Inc,
eBay Inc, is located at 2145 Hamilton Avenue, San Jose, CA 95125,

10. Click the Activate Now button in yousmail. You should get this page to show:
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) eBay.com - Mozilla Firefox (Private Browsing) =8|
File Edit ‘View History Bookmarks Tools Help

- C X o |« BRI https:iscqi.ebay.c P dlRegister o drh="al 7 - I"_‘"GD"

7/

£ Most Yisited ’ Getting Started Latest Headlines

. e J Y eBay.com |_l F

‘ ! (0 unread) Yahoo! Mail, :w

X ® Buy Sell MyeBay Community Help =
d) £ Your new eBay ID / username
Your Business Name Site Map
/ | | All Categories ~| Sear Advanced Search
Categoriesy | Motors SYOIE] Daily Deal (‘5 eBay Buyer Protection Learn mare%

Welcome *" &= il =11 You're now registered as eBay member arcs="ri |8

Continue shopping on eBay

What are you looking for? What would you like to do next?

[Business & Industrial | m | want to leam more about using eBay for my business
* |want to start selling - Visit our selling site for
businesses
* |want to start shopping - Browse by categories

or

Sign up for PayPal

PayPal is the safe and easy way to pay on eBay. You are just one step away from creating your PayPal account
Sign up for PayPal >

You can change your information on the next page

About eBay | Announcements | Security Center | Policies | Government Relations | Site Map | Help | Contact us

(ﬂ, eBay Buyer Protection We'l cover your purchase price plus original shipping. Learn more

Copyright ® 1995-2010 eBay Inc, All Rights Reserved. Designated trademarks and brands are the property of their respective owners, Use of this Web site constitutes acceptance of the eBay User
Agreement and Privacy Policy.

eRau afficial time

[ Done

¢CKFG o6la FFEANI @ &aAYLXS 46layQid AGK LG dF1Sa LINROIO
F O02dzy il @ b2¢ ybuupraiPdyNabbusinéss d@cdodny Yowateequired to sign up for

a PayPal account, however, you will probably see an increase in sales if you decide to use PayPal as your
payment merchant, partially due to the fact that PayPal has become so viid@lyJdzf F NJ A 41 Q& 02y @
for eBay buyers to use something they are familiar with. | remember years ago we had many options to
OK22a4S FTNRYIZ ¢S aSttSNaA SOSy YIRS bPpodnn F2N SOSNE
the sign up process for yo PayPal business account.

DONOTSIGN UP FOR A PERSONAL OR PREMIER ACCOUNT!

1. Visitwww.paypal.com
2. Click the link SIGN UP
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http://www.paypal.com/

SignUp | Logln | Help | Security Center Search|

PayPal s

= Home Personal Business Developers

How PayPal Works Pay Online Send Money  Get Paid Products & Services

RSO LN WELCOME TO PayPaI

jiaiiall addrass S mos and get paid. Learn More

I |

PayPal password r
| | PayPal  Shopping

s IFTS FOR EVERY VALENTYPE.
Myaccount v NOW THAT'S TRUE LOVE.

Get something special

for up to 25% off.
“FIND DEALS

Get to Know PayPal

How PayPal YWorks
Getting Started Pay Online Send Money Get Paid
Manading Your Account

Steat Wavs 16 Use Paybal Shop and pay online guickly Send money to anyone with Accept online payments

and securely. an email address. for items you sell.

3. On the next screen you need to select the BUSINES8ysign

Lo in Heln Security Center Scarch
PayPal
Create your PayPal account Secure ()

Your country or region )
United States N —=]

Your [anguage
English v

Already have a PayPal account? Upgrade now.

Business

and scll For merchants who usc a
company or group name

Learn about low PayPal feesh

A! Help your teens manage money wisely Get them a Student Account &
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4. SelectPayPal for your eBdyusinesoption account from the drop down menu

Login | Help | SecwitvCerter [ || Search

PayPal

Select Payment Solution

I want to sign up for a payment solution:

i Select Payment Solution

Select Payment Solution

Website Payments Standard

Wehsite Payments Pro

Virtual Terminal

PayPal as an Additional Payment Option

Email Payments
PayPal foryour eBay business
Payflow Gateway

| don't know
Abhout Us | Contact Us | Fees | Jobs | Merchant SEFVICES T 790 (=X} (=R l=1=] -

i

Privacy | Our Blog | Labs | Referrals | Legal Agreements | Site Map | eBay

eserved

Then follow the remaining steps to sign up.

After you fill out all of the necessary information and you confirm your PayPal account through-your e

mail, your first time logging into PayPal you will netyou have limited access to your account. You

need to complete a variety of verification processes to lift your restricted or limited access. You need to

add andCONFIRM bank account, add ar@bnfirm a phone number, add ancbnfirm a credit card. If

yodz R2y Qi KI @S I ONBRAG OFNR &2dz Oty dzasS | RSoAlG O
account atWWAMU (now formally known &hasg in whichthey provided me with a free business debit

card as well. | would highly recommend you do the same.

In order to verify and confirm your bank account / credit card on PayPal, they will deposit a small
amount of money from your bank account (maybe like $0.20), and you have to enter that same amount
that was withdrawn from your bank account into PayPaéwlgou try to verify the amount(s). It is a

very simple process. On the down side, it may take several days before you can see the withdrawal in
your bank account.

To verify your credit card information, PayPal will withdraw a small amount of money taxemit
card, you do the same as when you verified your bank account. Some PayPal users do not want to add
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GKSANI a20AFf aSOdzNA(Ge ydzyoSNJ (2 tletlftd LT &2dz aa
to add your social security number to younfPal account. If you signed up for a Personal or Premier
Account you areequiredto add your social security number.

4.0 Selling on eBay

So you've chosen your business structure, registered your business, opened an eBay and PayPal business
account, nowit's time you learn the tips of the trade.

Many of my readers already havdul-time or part-time job and they use their eBay business as an
additionalsource of income. Some use their eBay sales to add funds
to their savings accounbthers use it fo luxuries such as
vacation moneyor to make monthly payments on a
new Mercedes or BMWHowever, there are some
that rely solely on their eBay business as their
only source of income. The choice is up to you,
depending on how willing you are and how
much dfort you want to put into the business.

My goal is to help you becomesaccessfueBay
aStESNIIFYR £tSIENY FTNRY Y& YA
GAYS yR Y2ySe 2y afAldzlaszs |y
to avoid making the same costly mistakes | have madkee past.
LQY GNEBAY3 (2 2FFSN) &82dz G§KS 1jdzAaO1Sadz SFHaasSadz |y
businessl| cut straighttothechasE L QY y 24 3I2Ay3 G2 GNB IyR ¢laiasS &2
mumbo jumbo norsense.

a i
R

4.1 Finding your market

LG 62dAZ R 06S oAasS (G2 FAYR I OSNIFAY GFNBSG YN]SO
competition can get quitstiff for many products that are being sold on eBay, so when companies and
businesses experience stiff competitidoyvering the price is not always an option for some

businesseskor example, if you own a mom & pop grocery store you are going to have an extremely

hard time competing with the likes of large conglomerates such agWslehk. Many suppliers that sell

their items at WalMart will typicallycut them a deabecause WaMart is a well established business

YR (GKS& KIF@gS (KS NBaz2dz2NOSa FyR Sy2dzaK aLlz ¢ (2
means WaMart will be able to sell at a lower price than theompetitors as well.

So if you have a local grocery st®te? yirQt compete with WaMart by trying to cut their prices, if

you did that you would probably lose money and eventu@lly dzQf f 0 S 2 dmStead, Joul 0 dza A y S

should try finding & y A édniériet or selling niche products. A niche market is a really precise and
defined market.

C2NJ SEFYLX Sz &St tnbtyd yaDKSy Y& NOPSHEKYVBAITKENI A& aStf
55. A niche market is extremely detailed. A perfect niclaekat would be to sell clothes tmddlers and
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young childreng K2 ' NB f AYof Saas YSIyAy3a GKIG R2y Qi KIF @S |
eyeglasses maybe market specialized glasses designed specifically to childamwmiyndrome.
That is aniche market.

So if you were thenom & popa NP OSNE aG2NB | yR &2dzQNX | o2Mait (2 f 2:
recently opened up a few miles down the road, you needifferentiate your business from theirs.

Many stores that compete with W-lart will do so by providing a very unique product choice, products

GKFG @2dz LINPoOl of & g-RlaftQrhemdm &/ depglodery stctededlild bezabne & 2 | €

100% organic grocery store. If you live in an uppétdle class city you might consider becomirujgt+

end grocery store selling high quality products or exotic meats and fine wine, sinddaitaharkets to

more lower class familiesthat will help give you a competitive advantage over Watt. With that

said, you should apply the same strategieseh@s you would with your eBay business.

4.2 Starting price

Try starting at .01 or .99

It depends on howhot" the item is. If you're selling an item like a used generic pair of jeans, it would
be best to NOT list at .01. If you plan on selling maybe sdpeecrombie & Fitch jeans in decent
condition then you might try to sell the jeans starting at .01.

If you're selling a hot item like the latest video game console, you know it's going to sell. I've sold
designer jeans with a buy it now price of $127, &mkver sold. But when | listed the auction at .01 it
sold for an average of $150, it went as high as $190, yet at $127 nobody would purchase it.

[ SG YS ljdATl ez2dzxtSiQa alre | yS¢g @GARS2 3l YS
theirhanddt 2y Al 06SOldzasS It 2F GKS NBGIFAEt adzN
for this extremely rare and hard to find video game console. Would you:

(a) List as an auction at $799

(b) List as an auction at $699 for a quick sale

(c) Listasabug i y2¢ AGSY F2N byddpz GKSYy AF Al R2SayQi
(d) List as a buy it now for $799

lff 2F GKS 2LJiA2ya KSNB INB | OOSLIilIoftSd LT &2dzQNB
with potential to make a dostantial profit isnot the type of item you want to use for a quick sale. Your

best bet is to maximize profits. So if you chose option (c) for this scenario you are correct. Although you

can use any of the options listed above, (c) seems to be most logma could also list the item at .01

and have @uy it Nowoption set at $899.00You can also try setting a reserve amount as wske 4.4

of this chapter). NOTE: When listing the item at $.01 you should extend the duration of the auction for

10 days s it is available a little longer and more people have a chance to bid on it.
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4.3 How to get even more views.
Here are some ways to gain more viewers for your auction.

Offer free shipping. BuyetsATEpaying for expensive shipping, especially if th@gimg costs are more

than the actual item. Let's say you are shipping an item that costs $90 and your shipping costs are $10,
the customers total is $100. Now if you sell the item at $100 and you offer free shipping, your auction is
going to appeal to moreBay buyers.

Back in the day many eBay sellers would list a cheap item valued at $3.00 at $0.01, but charge extremely
high shipping rates like $9.00+. eBay started cracking down on this and now you can actually be
suspended from eBay for charging higlgzNBS | & 2 shibpin§ @sts (usually when the price you

charge customers for shipping greatly exceeds the actual shipping costs.) eBay even has a maximum
limit for the shipping costs in some categories.

If you have money to spend it would be wise toimélthe special features that make your eBay listing

a0lFyR 2dzi FNRBY (KS ONRBGRP® !'a& 2F HnmvmseEPcBresae Qa LINBY
BOLDstarting at $2.00, 7 day featured first @ $24.98€Picture 48, $74.95 for the featured first

premium service for the duration of the auction (you arebited each month at $74.95, s€&cture

43). NOTE: When you select your auction to be listed as a featured first item, it will randomly appear at
different variables. There are always oy Ofeatured items listed each time you do an eBay search

2y Fy AdGSYo [SGQa alreée wmn LIS2LXS NS aSttAay3a GkKS S
items displayed at any given time, however, the item to be displayed is randomly chosen from that

group of 10 people.

There is also a gallery feature where a users mouse glides over a link labeled ENLARGE and a huge
popup of your auctions main image appears.
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Picture 4a
) freemason, Collectibles, Books. Great deals on eBay! - Mozilla Firefox E]@

File Edit Vew History Bookmarks Tools Help

- c (gl | &Y http:/ishop.ebay.comfi.html?_nkw=freemason+&_ fscr=18&_trksid=p3286.c0.m19 e R/ f." 3 ,‘f‘
[8] Most visited C‘] Getting Started . | Latest Headlines
< freemason, Collectibles, Books. Grea... J - -
Horme > Buy > Search results for "heemason™ B
Find ifreemason \ in EAII Categories v | | Search | [Advanced search ]
D Include title arFiPEOT R I T S
Anu. emns Eu;mns only Euyll!vv!w mhly

Refine search

> Subtitles ..2°

Collectibles (s2¢)
Historical Memarabilia (472)
Tobacciana (7)

Bound for freemason [ Save this search ]

= Sortby: | Best Match =

Featured Items

eminion | W FRECMASONRY NASONCFREENASON (1 s toous  $107.00 24203
Militaria (&) FREEMASONRY ENCYCLOPEDIA Rosicrucian

More v rders RITUALS

Books (247) & Enlarge

MNonfiction (171)
Antiguarian & Collectible (ss5)
Fiction & Literature (7)

FREEMASON OCCULT CIVIL WAR Top-rated 28 Bids $157.92 2d 2h 25m
TEMPLAR MASONIC FREEMASONRY | S

RARE! 1872 EDITION ~ MASON RITUALS ~

Other (&) ONLY 1 WORLDWIDE!
More v & Enlarge
Clothing, Shoes & imni clling success! Find out how to promote your itemns

Accessories (241)

Unisex Clothing, Shoes &
Accs (100)

Men's Clothing (20)
Infants & Toddlers (26)

Men's Accessories (24) H Vintage Metal US Freemason Social Security Buy It Now $9.99  12d 23h 42m
‘i N /1D Card
More v

Done

340 Mason Freemason Masonic 0 Bids 4m

l'Yy20KSN) GALIXAYyadSFER 27T aK2 arjpydict, dng ghiNg tovsbrieplace liteO (G A 2 v
http://images.google.com#o look forwomen in a biking or short miniskirts and use those as your

YEAY FdzOGA2y AYIF3ISd LQ@S R2YyS (Klhiave gaBednun&réu$ NI £ 2
amounts of views. For example, | was selling a game system, and all of the other sellers had the same
exact image. Mine stood out from the rest because | used a beautiful blonde intarseeightgown

and | had more hits on that ite than what | would have normally received with a regular stock image

that every other seller was using.

19| Page


http://images.google.com/

Likethey say, sex sells!

4.4 Reserve amounts.

As the selleryoucan set dnidden minimum bidto your auctionsSo let's say you hawan item that's

worth $1,000, but you want to get a lot of views by using the .01 method. You might be afraid the

auction won't end at or near $1,0080 then what do you do?ou set a reserve pricdf your auction

receives a bid of at least X amount, thgyur item will be sold to the highest bidder. If people bid on the

auction and the auctions price doesn't reach that minimum amount that you set, you don't have to sell
GKIFG AGSY G2 GKS KAIKSAd O0ARRSNE 0SOIdzaS GKS YAYA
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) eBay = Create your listing - Mozilla Firefox

File Edt Wiew History Bookmarks Tools  Help
@ v e {at http: jfcgiS. ebay. camjwsfeBayISAPT. dIFSimilarListing®iternid=1556935 2> | |= ' - y

@ IMost Visited \j Getting Started |5 | Latest Headlines

e eBay > Create your listing +
Choose how you'd like to sell your item Add or remove options | Get help
Get ideas about pricing by searching completed listings

Online Auction Fixed Price Store Inventory

(i) Enjoy a $0.00 Insertion Fee when you list your item as an auction. Learn maore

#* Starting price ( see listing fees )@ Buy It Now price ( see listing fees ) @
son | s
Mo Reserve price set for thif iter. Change

# Quantity
|1 item

Duration (2
5 days he
Private listing @
I Allow buyers to remain anonymous to other eBay users
@ Start listing immediately
O Schedule start time ($0.10) | Il Il I |psT

A eBay Giving Works
Donate 10-100% of your sale to your favorite nonprofit and eBay will give you a credit on basic selling fees for sold iterns. A donation of at least $1.00 is required if

your listing sells.(does not apply to Direct Sellers)
[ PR P PP | b et bl 4

Done

After you click Change, there will be a window that pops up as showitiare 4cbelow.
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Set areserve price o

The resere price is the absolute lowest price at which you are
willing to sell your item. If the highest bid does not meet this
price, you're under no obligation to sell the itern to the high
bidder.

e [fyou are selling a low value or commodity item, consider
selling without a reserve price. Research has shown that
selling with a reserve price sometimes results in fewer bids
and a lower selling price,

® Consider setting a reserve price if you are selling a high value
itern.

Reserve price (see listing fees)

§

Picture 4c

4.5 How to take professional photographs.

Well first of all, you need a DECENT digital camera, one that doesn't have to cost you thousands either.
Makesure it has a macro featuret KS Y I ONR FSI GdzZNBE Aa OSNE KFIyReézI Sa
photographs and putting the images onto an auction site like eBay. If you have a moemnbigahmera,

you might need to purchase a macro lens.

In photograghy one of the best ways to make your pictures look professional is the light@BITING IS
KEY!

Again, if you want to purchase low priced supplies, hit up eBay. What you want to look fmare
lighting kitsor simplymini photography studioYou caralso try a ChromakKey, also known as a green
screen as seen below Ricture 6® | 2 dzZQ@S LINRB Ol ot & asSSy Ylyeé LAOGd2NS

is modeling clothes and the background is completely white, they most likely used a green screen to edit
out the background and added a white background. You might find a set for abouts2000nline.
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Picture 4b

4.6 Using printed shipping labels vs. hand written labels.

pravteres
NEW YORK NY 100034504

2P - o USPS DELIVERY CONFIRMATION

T

b2g tSG YS I aiq hichandzof hesy gack&gasyoBidtasprofessonal? Even though you
might be saving money by using a plain old marker on your packaging, especially when you have many
packages to ship, it looks much more professional when thepréméed from a printer. | have a

separate printer specifically usedrfprinting receipts, invoices and labels. It is a black and white laser
printer, | find the quality of a laser printer to be much more superior to afehkrinter when printing

text; computer critics would agree.

In the shipping section (chapter 73How you how to print labels online by using your regulasjétlor
laser printer without having to purchase a separate label maker.
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Another thing to consider is that when you are shipping 10, 20, 30 items a week, hand writing your
address and the custoens address on each individual package is a time consuming process.

4.7 Use multiple eBay ID's

Some might say that it looksmprofessionalwhen a seller is also using his or her account to purchase
AdGSya 2y S.lFeo ! 20 2 %kbeodzénSkimda purghask, atdiheylcanaissidlf S NI a
tell what items the seller is purchasing by reviewing their feedback.

You can also use multiple eBay ID's if you plan on selling different types of products. For example,
maybe you want to sell adult prodts with one eBay ID named the XXXShop, and then you want to sell
consumer electronics, but you don't want to use the name XXXShop for your consumer electronics ID,
you can create a new ID and make your new ID name to become more associable with yoatspi©du
maybe you just want to sell clothes on one ID and electronics on another like SallysFashionBoutique and
SallysElectronix.

You can have amlimitedy dzY 6 S NJ 2 FNOSE;l28dz LGB QA dK | @S dzLJ G2 y S. & d
associated with 1 PayPalaccou® {2 AT @2dz KIS mc S. @& L5Qa &2dz y
remember each PayPal account has to have their own urggesit card number, bank account

number, and email address.

¢t2 ONBFGS + yS¢ S. @ L5 AAYLIRGO SAREGIBLIPIOE &2 HS

into your account you need to log out and then click Register.

If for any reason you become suspended, chances are all of the other accounts associated with the
suspended account will also be suspended.

4.8 Completed listings

Oneveryhelpfultool2 y S. @ ¢gKSY RSUOSNNAYAYy3I ¢gKIF(G asSttazr oKI
selling for is by using the COMPLETED LISTINGS feature. So if we do an eBay search on IPHONE 3GS, we
will get a search result consisting of tberrent items that are being listed on eBay.

Now if wescroll downand click COMPLETED LISTINGS in the Show Only menu on the left hand side we
will be shown all of the eBay items that have ended. When the pric&isElthat means the item sold
forthatvadzS @ L F (KS REMSKMQE MLINRYES (AKAS AU SY RARY QG aSftf
amount if it were a reserve auction.

CKAA A& F ANBFG FSFEOGdzZNE F2NJ 6K2aS 27F eudsizeads K2 | NB

how much the item wilsell for. You can take it a step further and click on an auction and click the BIDS
fAYy]l (G2 FTAYR 2 iial agkiag pliceie&® S | dzOG A2y Q&
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hone 3gs, Cell Phones PDAs, Electronics. Great deals on eBay! - Mozilla Firefox -2 x|
Ele Edt Yiew Hgtory Bookmarks Iools  Help
CS - Q¢ X | & | http: fshop. ebay comji.html?_nkw=iphone 3gs8_Fin=18_trksid=p3286.c0.m2838_rdc=1 - [ Google P

[2] Most Visited #* Getting Started 5 Latest Headlines

| < iphane 3gs, Cell Phones PDAs, Electr...

More w El
See all categories pple iPhone acl pple iPhone acl pple iPhone ite pple iPhone acl
Apple iPhone 3G3 16 GB Black Apple iPhone 3GS5 16 GB Black Apple iPh 3G 16 GB WwWhi Apple iPh 333 32 GB Black
(ATRT) {Unlocked) (ATET) [ATAT)
¥ Price
New from: $500.00  New from: $600.00  New from: $598.00  New from: $599.99
5 l— 0§ l— Used from: $400.00  used from: $495.00  Used from: $400.00  used from: $589.99
236 inclucles 114 Includes 120 Includes 103 includes
¥ Condition results Top-rated sellers  pesults Top-ratedsellers  rezults Top-ratedsellers  results Top-rated sellers
) Mew See more popular products
) Used View as | List * [ Custornize view ] Sortby: | Best Match -
) Mot specified Price Time Left
Choose more... Featured Items
¥ Seller NEW APPLE IPHONE 3GS 3G S 32GB UNLOCKED BLACK WARRANTY } Top-rated Buy It Now $1,088.88 27d 9h 19m
il
mmIN STOCK IMMEDIATE SHIPPING *+% OUER 44004 FEEDBACK=~ L = - F':EE
shipping
_) eBay Top-rated sellers £ Enlarge
Specify sellers...
Hew Apple iPhone 3G5 3G (S) 16GB UNLOCKED Black White Y Top-rated Buy It Now 4679.99 18d 14h 4m
Preferences Extra Gifts1k§Cash Back$k2.1.2 FUkNYC USA PowerSeller! L e
shipping
¥ Buying formats £ enizrae
I Auction R
o] Buy It MNow Optirnize your selling success! Find out how to pramote your iterns
} Include Stare inventory Apple iPhune 355 16 GB Black (AT&T) 35 wds $455.00 1h 39m
Choose more... E l Buy It Now $550.00
¥ Show only
—-— Apple iPhone 3GS 32 GB Black (AT&T) 18 Bids $560.00 1h 35m
) Free shipping
Choose more...
¥ Location )
Apple iPhone 3G 16 GB White (AT&T) 0 Bids $549.99 2h 12Zm
) US Only
I Morth America
-~ Worldwide
Choose more... i Apple iPhone DG5S 16 GO Olack (AT&T) loaks brand new 4 Bids $421.00 4 39m
P Distance
Customize preferences =l

| itz rshop. ebay. comii. htmi7LH_Complete=12_nkw=iphone-+3gs8,_fin=1_trksid=p3286.00.m283
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) iphone 3gs, Cell Phones Smartphones, Camera. Great deals on eBay! - Mozilla Firefox

File Edit ¥ew History Bookmarks Tools  Help

=18 x|

- C X

) Idﬂ"http:#:Dmpleted.shuu.Ebay‘cUmICell—PhDnEs'SmartpthEs'ﬂSSlZfl.htm\7LH_CDmpletE=l&_nkw=|phurvE+3l;s&_:atref=l&_F|n=1&_tr)6\d=p3286.:0.m282 e dd

|-‘_| | Google J:

[2] Most visited 4 Getting Started 5 | Latest Headines

J <Y iphone 3gs, Cell Phones Smartphone... |

Find |\phone 3os
]

in | Cell Phones & Smarphones

Relstad Searches: iphans 33, iphone. motersls droid, iphone 39 Sgb, iphens 395 16gb, iphons 3as unlacked, iphens 3gs 32gb unlockad

Refine search
In Cell Phones
¥ Condition

) Mew, Never Opened (2,061)

) Refurbished (z26)

) Used (2,428

) Mot Specified (1,442)
Choose more...

¥ Carrier

) Unlocked i2,108)

) AT&T, Cingular (z,332)

) Bell Mobility (43

) Fido tze)

_) Rogers Wireless (1053

) SunCom (25)

) Telus (=1

) T-Mohile 1041

) Wirgin Mobile 1113
Choose more...

¥ Features

_) Bluetooth Enabled r2,5351

) Calendar t5,127)

) Carmera (5,644)

) Email Access (3,573)

) GPS (4,524)

) Internet Hrowser (5,415)

_) Speakerphone 5,350)

) Touch Screen (4,266)

) Videa Recording r4,717)
Choose more...

iiiii

iphone 3gs [ saus this search ]
Completed listings [ see only active listings | Ediz preferences ]

T [ Customize view 1

Apple iPhone 3gs 16gh (unlock-able)

View similar active items | Sell ane like this

£ Enlarge

Apple iPhone 3GS 16GE BLACK - NO CONTRACT

View similar active items | Sell ane like this

Apple iPhone 3GS 32 GB Black - MINT With FREE Extras!l

wiew similar active iterns | Sell one like this

Mew Apple iPhone Legally Factory Unlocked 32gb 3gs

**LOwi PRICE - ONLY 10%% 8 **1-YEAR APPLE WARRANTY ++
Wiew similar active iterns | Sell one liks this

Apple iPhone 3G 5 32GB ATAT Black Cell Prone GSM

view simnilar active iterns | Sell one liks this

Apple iPhone 3GE 3268 UNLOCKED WHOLESALE LOT (5)

Wiew similar active iterns | Sell one liks this

MNEW IPHONE 3GS 16GE UNLOCKEDI HAS ALL THE EXTRASH

THIS IS THE PK168 CHINA WVERSIONN
Wiew similar active iterns | Sell one liks this

x| search | 1 advanced sesrch ]

L]

SOLD

Sortby:

NOT SOLD

Buy It Now

Buy It Now

Buy It Now

14 Bids

End Datdy racent first

Date Ended v

Mar01 11:06

1485.00

0 Bids w Mar01 11:03

$780.00

Mar01 11:05

Mar01 11:00

1605.99  Mar01 11:00

$3,550.00  Mar01 10:56

123849 Mar0110:55

| Done

4.9 NEVER borrow eBay books from the library.
If you have ever thought about borrowing a book oragBom the library | would highly recommend
youstay away from them even if the book was printed from last year. eBay is constantly changing their
prices and options. | tried reading a 2007 PowerSeller guide in 2008 and a lot of the information was

inacarate, and many of the links in the book didn't work anymore. And withted materialz
@2dz Oly 2dzi

tA1S

32 ol O]

IyR SNI &S

AlQa yz2i
0KS AYyTF2NXYIE (A

printing new editions, while the old outdated inacete editions are still circulating. But with this eBook
you are currently reading, you can downlo&yised versionsn the members section without having to
pay for a whole new book. If the information is found to be outdated in this book, it can basily

revised.

Even as | am writing thislok Iconstantlyhave to revise it because eBay is always adding new rules
and regulations or changing policies and fees.
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4.11 Special characters for ITEM SEARCHES & for LEAVING FEEDBACK

In the computer wold there is a something calledNICODHBt can get complicated pretty quickly so |
am not going to explain how it all works. It is sort of a universal standardized set of characters or
character set for the computer industry.

Every letterinevery alph&i A& | aaA3ySR | !bLv!9 ydzyoSNJ o6& GKS
known as the Unicode Consortium, which is written like tHis2721 This unique number is called a
code point The U+ means "Unicode" and the numbers are hexadecimal nunibe2321is probably

my favorite code pointl . The English letter A would ker0041 You can find them all using the

Character Magprogram on Windows 2000/XP/Vista. | am not sure if Apple uses UNICODE, you might

have to look that one up for yoursellPDATEOkay so instead of having you do the extvork | did the

research myself and found that Mac useedza S | bL/ h59 2y GKSAN) O2YLldziSNA
gKe AGQa O ff SR (K Shisauhedt@8anBS X 10 us€Fete sla §pgciNI 4 S i @
program called Character Viewer thdloavs Mac users to view the special characters.

For Windows users, the MS Mincho font contains a large variety of fonts.

Here is an example of what Character Map/Character Viewer can do you for:
TETETETE TQWIiOck payment! OULUYTTETETE TS

That is no image folks that is all tektisually use thighen leaving feedback to a buyer. Sgieture 4e
to view feedback that | had left for a buyer.

| also use this one from time to time:

U" el FAIEB(TI > *A. E BuRAtElIpEY AEEt)aU"ellrriite"o
or
% % % % % Buyer!

*| now grant you permission to use these samples*
,2dz Oly dzaS GKSasS aryLX Sa AT @2dzQR tA1S ¢6KSy {SI 0@

Opening Character Map/Character Viewer

WINDOWS 20
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To open Character Map in Windows 2000 follow the steps below.
Click Starp All Programs Accessories System Tools Character Map
WINDOWSKP.

To open Character Map in Windows XP follow the steps below.
Click Starp All Programs Accessories System Tools Character Map
WINDOWSVISTA

To open Character Map in Windows Vista follow the steps below.

ClickStart» All Programs Accessories folder System Tools folder

¥ Character Map

Fomt: | € Arial
71T M| FIEPSm| S| € (%] Mo ™|
As N aREIANEEEE
Fi={#==|z]o|~[T{]|=]]]rn]|L
+={l|Flrlrlaln Y A
e
“|=j—ap|¥|4|0|c|s|o]d @
wio| oAl [a]a]e]] 7 =] fe———
HOU et SEENE
|| fi
FIp ] 7o |y |wfeilw) w2 alT(a| 1| T{u] | o
Characters to copy Select
[ Advanced view
1+2634; Wwhite Smiling Face
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P

x Character Map (=] = [

! BIS(9|& {0117+ |- -|/|0[1]|2]3]|4]*
5(e|7|8|9 ,<::="‘@~‘LBCDEFGH|_I
I|T|K|L|M Q[P |QIR|(S|T|U|VIWIX|Y|Z| [}
11*1_1"|a %defgh]’jklmnnp
glr|s|t|lu|lv|w|x|v|zZ T~ il E|l=|¥
2 %]« |- =207l :
9|y |%|t|3| . [AlA|A|A|A|A|ZE|C|E|E|E|E|I|I
I|1|D|N|O|O|O|0|0|=|@|U|C|U|U|T|P|R|2|4
alad|alal=|c|elele|e|i|i|1|1|&|f|o|0|o|d
ol+|o|alalalaly|p|y|Alald|a|Alall|e|Cle] .

Characters to copy Select Copy

[ advanced view
|_LI+DD21: Exclamation Mark

MAC OS X
To open Character Viewer you first need to enable it.

1. Choose Apple menw System Preferences, click Language & estick Input Sources.
2. Select the Keyboard & Character Viewer checkbox.
Now you can use Character Viewer on your Mac.
1. Open a document, and place the insertion point where you want the spef@dahcter or symbol
to appear.

2. Choose Edit Special Characters to open the Character Viewer, or choose Show Character
Viewer from the Input menu in the menu bar (looks like a flag or character).
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2006 Characters

View:[ All Characters [

[ By Category By Radical Favarites |

Punctuation ﬁ ’ G) :,] .( *
Symbols
Currency Symbaols ﬂ U t‘j CP *

Phonetic Symbals * * ﬁ 'i&'

Miscellaneous Symba

B X A
o % K

Ceometrical Shapes Q @ C?I
Arrows rY] H ]I
Mathematical Symbol .ﬁ‘ g

2 1

Numbers and Mumbe

e3> U

%> =04+
i€ Sg U< ¥
© Mt % ot (D
Oy DO -

& o}
X

Braille Patterns i f G i
| . T R T AN Sy g T T
Character Info
Font Variation
|- &~ ] .":'-. 7 | Insert )
P

Not only can you use the special characters whenitepfeedback on eBay, but you can use it to attract
more attention when your item is displayed in a search result.

I might list an items description as:

$200 Brand NevDRiintendo Wii DZonsole w/5 games

The possibilities are endless! As faras | kfowl @ R2Say Qi NBY2@S | fAadAy3
special characters in them.
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‘ ®

Motors

All Categaries

Categories v Stores | Daily Deal

Horme > Community > Feedback Forum > Feedback Profile

Feedback Profile

s (T8 % )

Positive Feedback {last 12 months): 100%
[How is Feedback Percentage calculated?]
Wember since: Jul-23-02 in United States

3

Recent Feedback Ratings (last 12 months) Detailed Seller Ratings (last 12 months)

1 maonth & months 12 maonths
@ Positive 1 13 19 @ Thig information will be available when this member
receives at least 10 detailed seller ratings
@ MNeutral i il 0
MNegative 0 0 ]

Feedback as a seller  Feedback as a buyer | Al Feedback | Feedback left for others

79 Feedback received (viewing 1-25)

eedback
© "l Quick payment! fﬂ-‘-‘-‘-\

@ Speedy payer Great custormerl

From / Price

Seller:

Seller:

Picture 4e

4.12 Classified ads

Buy Sell My eBay Community Help A

Site Map

o Advanced Search

(E, eBay Buyer Protection Learn more‘@

F Member GQuick Links

Contact member
Yiew iterns for sale
“iew more options

Revised Feedback: 0 ¢

Date / Time
Mar-01-10

“iew ltem

Dec-06-09

Yes, you can even post classified ads on eBay which will show up in the search results. You can sell items
that are not permitted on eBasuch as digital items via classified ads. d&wnotsell digital items as

auctions or buy it now listings.

Only certain items are permitted to be sold as classified ads. When selling a classified you advertise your

contact informationinthe ad justag 2 dz ¢2dzf R ¢ A G K |

involve bidding, so your feedback will not be
With classified ads you can:

e List your asking price. No bidding takes place.

yg OflaaAraTASR

e Prospectivebuyers fill out a contact form, and their informatiamsent to you.

e List a phone numdr, and sdouyers can call you (optional).
e List your item, service or property for a specific period of time.

¢ Revise iterrspecific information at any time while the ad is active.
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For a 30 day classified ad @ $9.95 youpast classified ads if they fall into any one of these categories:

Real Estate
e Commercial
e Land

e Manufactured Homes
e Timeshares for Sale

Travel
e Airline
e Cruises

e Vacation Packages
e Travelg Other

Trade Show Displays
e Banner Systems & Signage
e PopUp & BoothDisplays
e Tabletop & Portable Displays
e Literature Stands & Racks
e Trade Show Counters & Tables
e Tradeshow Booth Lighting
e Travel & Carrying Cases
e Trade Show Display Accessori€ther
e Trade Show Display®©ther

e Advertising Opportunities

e eBay User Tosl

e Funeral & Cemetery

e Caskets

e Cemetery Plots

e Funeral & CemeteryOther

e Information Products

e Memberships

e Reward Pts, Incentive Pn@gns - Other

Businesses for Sale
e Advertising Inventory
¢ HomeBased Businesses
¢ Internet Businesses & Websites
e Manufacturing
e Marketing
e Patents & Trademarks
e Retail & General Stores
e Service Businesses
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e Vending & Cohop

¢ Wholesale Trade & Distribution

e Other

e Construction Buildings, Modular & PrEab

You can also sell vehicles. The listing will only be displayed to eBay users w@fimde radius of
your vehicles locatiomvery 7 days.

e 1to 6 listingsFree
e 71012 listings$15 each
e 13 or more listings$30 each

4.13 How not to get scammed

| remember several years ago eBay buyers were getting scariafieshd righton eBay (I waia victim

myself). eBay was the place to go for fraudsters, thieves and white collar criminals. This was partly due

to the fact the eBay alloweshoney orders and cashi€ éhecksas a form of payment. People would

sign up on eBay selling anitemaccepgng t @ Y2y Se& 2NRSNAKkOI aKASNDRa OKSO°
received the selleg 2 dzf Ry Qi R St ASB& MienjieB&) hasINBhibidzdtieduse of money

orders and cashier checks as a form of payment and in doing so has really reduced scamming for the

buyer.

2 KSYy LIk eySyda NS YIRS GKNRBAAK tlrkethkf FyR | 0dz2 SN
complaint with PayPal and eBay will automatically withdraw the funds from the sellers account (without

notice) until the item is delivered or the buys#ller agree to cancel the transaction. In order for this to

happen the seller needBROORhat he or she actually mailed the itefihat is what tracking

confirmationis for! As a seller, | ALWAYS use tracking information as proof that my item was dkllvere
OFyQil S@oSy aiNBaa K2g ONHzOAFE Ad Aa F2NI I &Sttt SN
fact, if you print your shipping labels online through PayPahitaiedatoryto use tracking confirmation
20KSNBAAS @&2dz ¢ thgMipping l&bel withduBusing 2rackidlyBoyffidmation.

LO@PS KIR Odzad2YSNE das&claim®ith BagRtalhatYhBy néver hadlretelvetizhe |-
product. When | checked my tracking information | found the item was already delivered and eBay

Of 2aSR GUKS OfFAY &aAyOS L KIFIR LINR2F (KS AdGSY g1 a
customer automatically gets their money back even though | had shipped them the item!

¢

In chapter 7 | give some helpful tips on shipping and how to get fem&ihg confirmation with your
shipments.

Some buyers and sellefal victim to e-mail scams such ghishing If

and when you receive anmail asking for your eBay username &
password or PayPal username & password, you should only enter that
information by going tavww.ebay.comor www.paypal.com never

click the links in the-enail either, they could send you to a fraudulent
replicated site. | remember receivingneails like this wgyyy back in the
day, before they even had a term for it. But over the last few years |
have yet to receive a phishingneail from PayPal or eBay. My mother

on the other hand gets them all the time. The subject will usually be
along the lines o¥our PayPbaccount will be suspended!
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http://www.ebay.com/
http://www.paypal.com/

Some of these phishingraails can look pretty authentic, but | can usually tell when something is not
right. When | get those-mails | usually put in a fake username and password like username YEAH
wL DI ¢ | yR LITTHRINKSQR: fotkicksh b Q

Many people will get your-eail address registered to eBay if you put youmail address in the

auction itself Refrain fromdoingsoL 1y 2 ¢ o0dzaAySaasSa tA1S (2 FRR GKSA
resist posting youe-mail address in your auctions, create aive A f - RRNBaa F2NJ S.rIFe& Oc
one that is NOT associated with your eBay account.

There are programs out there that can scan fanail addresses in eBay auctions and will send you junk
mail as well askishing emails.

I know international shipping can get pretty pricey; some sellers will ship an international product by

FirstClass mail when using USPRis isamistake, Sa A G Q& YdzOK OKSF LISNE o6dzi
they never received theém and file a dispute with PayPal and your funds will be automatically

withdrawn. In order to prove your item was shipped you né&mdking confirmation.Tracking

confirmation isNOTavailable when using International FiGtass or Parcel Post mail. Inler to receive

tracking confirmation for USPS international orders is by using Priority or Express shipping.

Sometimes the seller may not have received the item, it could have glus¢im the mail.Again, the

only way to prove this is by having trackin O2 Y FANX I GA2y ® LG oAt dzadz € @&
when viewing the tracking information if the item has been lost. Thatyeaycan provethe item was

really lost to both PayPal and the seller. PayPal has a special Buyer/Seller protéetioitems are lost

in the mail.

LOQ@S KSIFNR FNRY 2{KS MWarsScolniy tos@ipstGiddaldNny?$ ke naliler. i (0 K S
LQ@S 2 dza dhoriorStloreddf hyw itgrds keep getting lost when being shipped to Italy. Some
sellersselltohf O2dzy UNASA 62NI RGARS 9-/9t¢ LiOlfed L NBOS
the last time | had ever shipped anything to Itataybe that is a good thing.

4.14 eBay & PayPal Fees

2 2 dzf RbeQide to have a site that offered your diens and store listings without free of any
AYASNIAZ2Y 2N FAYyLE @FtdzS ¥SSaK 2SSttt GKSNB INBZ A
chances of your item selling are slim to none. | think eBay and Amazon need some more competition, |

would like to see them compete with a website that offers auctions/fixed price listings free of charge

fA1S /NrAFatralsy GKSe R2y Qi OKIFNHBHS e2dz 2 asSftt 2
S.rek! YTl 2y ¥SSa R24y d S .elmdch topipetitionywhith2ajowsNieinfof @ R2y
almost monopolize their business. They get to charge higher fees knowing that most people would pay

GKS F¥SS&a 0SOldaasS i KSN;S FNBYy Qi Ylye& 20KSNJ LJX I OSa @&
you probablyy NBEy Qi 3I2Ay3 G2 asStt (GKS AGSYZ 2NJATF @&2dz R2

AYFEf ardsas R2yQd KF@S | t26G 2F GNIFTFAOO®
eBay hasavarletyoffeGS)/aSNJJA 2y Thd alué BEEs) a@pretakly the two most
common fees thatreallfy YLI OG0 @&2dzNJ &l f Sad LF &2dz KI @Sy Qi FA 3dzN.

GKFd FNB AYOdaNNBR ¢gKSyYy @&2dz tAad +y AGSY 2y S. @& |
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Insertion fees: Auction-style listings

Starting or Insertion fee: Books, DVDs &  Insertion fee: Other
reserve price Movies, Music, Video Games cateqories

h0.07 - 0.9 $0.10 $0.15
§1.00 - §o.93 $0.25 $0.35
F10.00 - $24.99 $0.35 $0.55
§25.00 - 43,93 $1.00 $1.00
Fa0.00 - F159 549 $2.00 $2.00
$200.00 - $3.00 $3.00
F499.95
$500.00 or mare $4.00 $4.00

Final value fees: Auction-style listings
Closing price Final value fee

[tern not sold Mo fee

$0.01 - 8.75% of the closing value

p25.00+

F25.01- 8.75% of the initial $25.00 ($2.19), plus 3.50% of the
$1,000.00 reraining closing value balance($25.01 - §1,000.00)

Equal ta or 8.75% of the initial $25.00 ($2.19), plus 3.50% of the
Ower $1000.01 initial $25.01 - $1,000.00 ($34.12), plus 1.50% of the
reraining cloging value balance($1000.01 - closing value)

* Al categories are eligible except for Motors Yehicles, Heal Estate, and the
following Business & Industrial subcategories: Tractors & Farm Machinery,
Heawvy Equipment & Trailers, Concession Trailers & Carts, Imaging &
Aesthetics Equiprment, Forklifts & Other Lifts, Manufacturing Equipment,
Metalwaorking Equipment, and Commercial Printing Presses. lterns listed in
mare than one category are subject to the reqular Insertion Fees for the
additional category. To be eligible, iterns need to be listed with the eBay listing
forms. lterms listed with tools such as Selling Manager, Selling Manager Pro,
Turbolister, FileExchange, Mass Listing Editor, bulk sellfrelist/revise flows,
AP and third-party listing tools aren't eligible.
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Insertion fees: Fixed price listings®

Buy It Now price Books, DVDs & Other
Movies, Music, categories
Video Games

$1.00 and Ahove $0.15 $0.35

The Buy It Mo price must be at least 10%
higher than the starting auction price. Far
eBay Motars, this applies to Parts &
Accessories, but not to vehicle listings.
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Final value fees: Fixed price listings

Category Buy It Now

price

{Item not
sold: no
fee)

Cameras & Photos,  $0.07 -
Electronics, Wideo  $50.00
Game Systems

$50.01 -

$1,000.00

Equal to ar
Crer
$1,000.01

Computers & $0.01 -
Metworking $50.00

$a0.01 -
$1,000.00

Equal to ar
Cryer
$1.,000.01

Clothing, Shoes &  $0.01 -
Arccessories fa0.00

$a0.01 -
$1,000.00

Equal to ar
Crer
$1,000.01

Books, O%Ds & $0.01 -
Movies, Music, $50.00
“ideo Games

$50.01 -

$1,000.00

Equal to or
Cryar
$1,000.01

All other categories | 50.01 -
$50.00

$e0.01 -
$1,000.00

Equal to or
Crer
$1,000.01
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Final value fee

8.00% of the closing value

8.00% of the initial $50.00, plus 4.50%
of the remaining closing value balance
(Ba0.01-%1,000.00)

8.00% of the initial $50.00, plus 4.50%
of the initial $20.01-%1,000.00, plus 1%
of the remaining closing value balance
($1,000.01 - closing value)

6.00% of the closing value

6.00% of the initial $50.00, plus 3.75%
of the remaining closing value balance
(Ba0.01-%1,000.00)

6.00% of the initial $50.00, plus 3.75%
of the initial $20.01-51,000.00, plus 1%
of the remaining closing value balance
($1,000.01 - closing value)

12.00% of the closing value

12.00% of the initial $50.00, plus 9.00%
of the remaining closing value balance
(#90.01-%1,000.00)

12.00% of the initial $20.00, plus 9.00%
of the initial $50.01-51,000.00, plus 2%
of the remaining closing value balance
(51,000.01 - clasing value)

15.00% of the closing value

15.00% of the initial $50.00, plus 5.00%
of the remaining closing value balance
(fa0.01-31,000.00)

15.00% of the initial $50.00, plus 5.00%
of the initial $50.01-§1,000.00, plus 2%
of the remaining closing value balance
(51,000.01 - clasing value)

12.00% of the closing value

12.00% of the initial $50.00, plus 6.00%
of the remaining closing value balance
($a0.01-%1 000.00)

12.00% of the initial $50.00, plus 6.00%
of the initial $50.01-51,000.00, plus 2%
of the remaining closing value balance
($1,000.01 - cloging value)



In addition to these fees you are required to pay more fegsif use PayPal as your payment method!
There are alternatives to using PayPal on eBay4skEgbelow).

2 KSy | Odzai(i2YSNI LI &Qa @&2dz F2NJ Iy AGSY GKNRBAIAK t || @&
sent you as well as an additional $0.30.

PayPal ée discount:

If your monthly sales revenue reaches $3,000 per month you can apply for the MERCHANT RATE, which
means the higher your monthly revenue the lower your fees are going to be for all PayPal transactions!
For this you will need to login to yoBayPal account and visit the following link:

https://www.paypal.com/us/cgibin/webscr?cmd=_merchardpp

They do ask that you add your social security number on file.

Purchase payments recepsed (monthiy) Fee per transaction
$0.00 USD - $3,000.00 USD 2.0% + $0.20 USD
$3,000.01 USD - $10,000.00 USD 2 5% + $0.30 USD
$10,000.01 USD - $100,000.00 USD 2.2% + $0.20 USD

> $100,000.00 USD 1.0% + $0.20 usDt

There are aly a couple of requirements needed for the merchant rate account.

1. Received more than $3,000.00 USD in PayPal payments in the previous calendar month.
2. Your account is in good standing, no unresolved chargebacks.
3. Currently not under investigation by PayPal

eBay fee discount:
,2dz Oy NBOSA@®S dzLJ G2 F wHmE: RA&AO2dzyd 2y +afed CxCQ&
seller. This is covered in detaildhapter 14.
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https://www.paypal.com/us/cgi-bin/webscr?cmd=_merchant-app

4.15 Selling on eBay v. Amazon
In chapter 14 there is a much matteorough discussion on eBay Stores, but | will briefly go over the
oFaArxo S. & {G2NB 2dzit AySa G2 KSft L] O2-WhizdadBoml yR O2Yy

eBay allows sellers to list productsiagentory through their eBay Stores program. gBzharges a
monthly fee starting at $15.95 per month just to own an eBay store, and prices can reach as high as
$299.95 per month for the subscription to eBay Stores. Budlmnative to this solution is by selling
itemsindividually without having to puchase an eBay Store subscription. You can do this as well with
Amazon.com. You can sell items individually without having to payRoo Blerchant account but you
pay $0.99 per item listed regardless if the item sells or not just like eBay.

| hostedgstasmall handfulz ¥ Y& Ay @Sy i{i2NE 2y 1Yl 2yo02Y F2NJ I &l
stopped. Many of the items | was selliogme from overseadMly products normally consisted of
religious items at the time ranging from books the occult to rosares to Muslim prayer rugs.

'a | LINBYAdzY YSNOKIYyd 2y ' YIT2ye02Y L ¢l a LIeAay3
was listing my inventory Amazon would ask for teC/EAN (European Article Numbecs)de for the
LINE RdzOG @ C2NJ i KpjSog2FKRR2dd 6K/ RRYRDRIUGAG A& | ! yADSN

little bar codes on all of the products you purchase in the store? Many of the products like rosaries and

Muslim prayer rugslo nothave a UPC. Amazon has their own unigue identificationbausraystem

called theASIN (Amazon Standard Identification Numberhich is used for their own product

RFEGloraSed ,2dz Oy KIF@S OSNIIFAYy AdGSya tAa0SR gAlK2
S.Ied 2AGK S. & @&2dz @y A{ St fl al ff vsaES .| Ky 88 KRBy XErQ
/| 2y RdzOl® L gl a taz2 aStftAay3a AGSYa FT2NJ 20KSNJ O2YLJ
LIN2E RdzOla 06SOIdzasS (KS&@ a2fR dzyAljdzS LINRPRdzOG LI O3S
productas awholeRA Ry Qi KI @S I mdny cordplaibtsF R &S 2K KISMR ! YI T 2y &St
experienced the same situation | had. The sellers would get frustrated with the UPC requirement and

they would leave Amazon and start sellingoneBait I G Q& S @dyhg i¥ theNi&t the Amazon

does not state the UPC/EAN requirements anywhere when signing up.

You can sell without a UPC but you need to have the pragjyetoved and most products without a
UPC/EAN are rejected by Amazon.com. In order to get anagmroved this might involve a phone call

2N g2 G2 ! YT 2y Qa R2 @S Qildzh@ddteniiisgaiagddibe apprdved todbé A f f
listed on Amazon.

Pleasenotel KI &t A F (GKS LINRPRdzOG &2 dzQNB { NE oyddnoirkedd St A&
to worry about these steps, this is only for products that are not found in the Amazon database.

So that was a lesson learned and $40 wasted. It really depends on the type of product you plan to sell.
Maybe Amazon will allow your unique phact to be sold. Amazon wikkfuse the saleof many items in

certain categories such as clothing, since many of the clothes that are saldwareerfeits or knock

offs.t t dzZd& A F &2dzQ@0S y2G0AO0OSR ! YI 12y dzadz f t,henKl & 2y f &
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Ease of Use
Highest Final Vake Fee
- X X
(commission fee)
60 day max.
: - L for individual/ -
Duration of listing visibility Unlimited for Unlimited
Merchants
Freedom & customization X
Lowest insertion fees X*
Leniency of Return Policy
Leniency in Taxes
Selling used items
Seling fixed-priced items X
Payment processing X
Merchant Pro/eBay Store monthly $39.99 $15.95
subscription ’ $299.95
Feedback X

| have seen items on Amazon.com sell for much cheaper on eBay, yet the items are still selling on
Amazon.com. What does ghtell you? Amazon buyers are typically loyal to Amazon and refuse to
purchase anything from eBay. The same goes for many eBay b8gess.a seller you might want to
consider selling your products on both sites.
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Most buyers will flock to eBay to findoargain, so if youI
are trying to sell an item at retail price, chances are y;
would probably have enuchhigher success rate selling
your product on Amazon since many Amazon buyersl

not as price sensitive as eBay buyers. I

EASE OF USE

AmazonismOK f S&da GAYS O2yadzYAy3d o0SOldzaS e2dz R2y Qi y S¢
LJ 3Sd , 2dz Ffa2 R2yQi ySSR tSINY | ¢a[] Ay 2NRSNJ G2
simply find your item in Amazons database, choose your sellingamitshipping methods and the

AGSY A& SaaSydAiartte ftAaidSR FyR NBIRe (G2 0SS az2ftRo®
this other trouble to host images or pay insertion fees and special feature fees that accentuate your

auction. So Amazorets the win for ease of use.

Highest Final Value Fe€ommissiorFee

When comparing Amazon fees to eBay fees a lot of Amazon sellers will tell you eBay has more fees

which mean higher fees. Many of these types of sellers are eitheducated, lack commin/business

senseor both. Yes, eBay does charge you to list your item, but what you have to look at is the big

LIA QG dzNB XS Kl G | NB @2dzNJ Sy i ANB BoEjusSgual@ginningyekpenses a 4 6
or fees. Both Amazon and eBay chargeeavihen your item sells, and this is what you really need to

F20dza 2y S. & Olffta GKAa FSS | CAylrft =+ tdzS CSS |
commissions when your item sells hold an averagilo$% But in determining who has the higét

G2aGrt ¥SSaxz Al NBItfteé RSLISYRa 2y gKIFG GeLlsS 2F AdS

NOTE: If you use PayPal to accept payments from buyers they too will deduct a certain percentage of
the sale when a buyers sends you money which | think is absurecie#ip since eBay owns PayPal!
eBay acquired PayPal back in 2002.

Here are the commission rates for Amazon:

Amazon Kindle = 25

Automotive parts and accessories <42
Camera and photo =98

Cell phones and accessories #45
Computers =%
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Electroniatems = 86

Items in the Everything Else store 45
Musical instruments = P2

Tires & Wheels = 20

Video Game Consoles %8

Watches = 1%

Wireless Antanas and Boosters = 12%
All other product lines = 26

Who chargedigherfees eBay or Amazoh

| am going to show you a comparison. You are selling a $20.00-PREIE electronic item on eBay

(excluding shipping costs). You sell the same item on Amazon.com (excluding shipping costs). Which do

you think will have higher total fees eBay or Amazon?

WellAaAyOS (KAa A& +y StSOGNRYAO AGSYZ S.Ieé&Qa
e A fixedprice insertion fee of: $0.35
e PayPal charges 2.9% of the $20.00 payment which equates to $0.58

e Add an additional $0.35 for the PayPal transaction fee
e 8.00% of the $2.00 item will be your FVF which equates to $1.60.

0.35
0.58
0.35
+ 1.60
=$2.88total fixed-price fees.
If this same item was listed in Amazon here is what you would get:
$20.00 * 8.00% commission fee+ $0.99 closing fee assuming yoellarg as an individual.

=$2.59total fees.

So in this round Amazon is clearly the winner, but not by much. Now let me give you another
comparison, this time we are going to sell a more expensive item.

We list a $600 electronic item on eBay db@d-price. The fees you would encounter include:
o A fixedprice insertion fee of $0.35

e PayPal 2.9% of the $600.00 payment which equates to $17.40
e Add an additional $0.35 for the PayPal transaction fee.

e And last but not least, the FVF. 6.00% of the first $5@/0i@h is $4.00 + 3.75% of the remaining

value. So $50.09$600.00 = $549.99 * 3.75% which equates to $28.75

42| Page

(p))
(0p))
Q)¢



00.35
17.40
00.35
+ 28.75

=%$46.80total fixed-price feeswithout 20% Powerseller/Toprated seller discount
- 20%Powerseller/Toprated seller discount

=%$41.05total fixed-price feeswith 20% Powerseller/Togated seller discount

Now we will list this same item on Amazon.
$600 + 8% commission fee + $0.99 closing f8€8-99total Amazon fees.

So it looks like eBay has lower feesthis higher priced item in the same category than when we sold

the low priced item in the same category. The fees would be even lower if we were to list this item as an
auction on eBay. We would only p&$7.85in total fees for this item (including 20PewerSeller/TRS
discount) if it were listed as an auction on eBay and $41.87 without the 20% discount.

Ly O2yOfdzaizys AlG NBIffe RSLISYyRa 2y gKIG (GeLls 27
Both eBay and Amazon have pros and corssitdepends on what your needs are.

Individual Amazon Sellenon-Pro Merchant)
V  Pays $0.99 if item sells
V Does NOT pay a monthly subscription
V/Fyy2i FRR FRRAGAZ2YIf AGSya G2 'YFT2yQa RIFEGFOL
V Listing lasts a maximum of 60 days

Pro MerchantAmazon Seller:
V 52S8ayQid LI & lyeg ¥SS AT AGSY asStta
V Pays a $39.99 monthly subscription
V/FtYy FRR FRRAGAZ2YLFE AGSYa G2 'YIT2yQa RFGlol &S
V Listing lasts until the item runs out of stock or is canceled by the seller

*Amazondoes not charge a listing/insertion fee beharges #.99closingfee for an individual nomerchant selleif your item
sells in addition to the commission/selling feegardless athe asking price of the product. Therenis $0.99fee for apro
merchant seller.

43| Page



4.16 FEEDBACK

eBay feedback can make loreak your business, which is whigighly value and protect my feedback
Many buyers are reluctant to purchase products from sellers with little or no feedback cYegter 12
to find out how to gain 100 feedback in just 10 days.

A lot of businessealways ask the questiod, | 26 OFy ¢S y20 3IS0i &adzSRKE
As an eBay seller you should ask yourgelf,2 4 OFy L y2d4 G2 3ISG yS3ararAgs 7

| currently havel00% positivefeedback on eBay. Not too long ago | hadisggruntled custometeave
me negative fedback. But thanks to mgrofound eBay knowledge, | had eBay remove the feedback,
something that happens once in a blue moon.

What happened was | had sold some brand new shirts to a custiontiee Philippines She receives the
shirts, gives me positivedelback on her account, and themaails me 2 months later asking for a
refund becausél KS& RARY QO TFAl

| asked what condition they were in and she said they had been used and washed already. | informed

her that the policy wagar past due My policy is 44 day return, but even if she had asked me 21 days

later | still would have agreed to refund her. But since this was 2 months since the auction had ended |
grayQid 3F2Ay3 (2 NBFdzyR KSNE SaLISOAlLffe HeAl GKS AGS
find out that eBaysuspends her accourand she is no longer registered on eBay. She then signs up with

a new account, purchases a $300 item of mine | had for sale, and leaves me negative feedback claiming |
was a fraud and a thief selling countetfproducts. In the end, | contacted eBay to have fimedback

removedin which they removed the feedback and suspended her new account.

In order to have your negative or neutral feedback removed from eBay it has to meet certain criteria.
¢t2 NBOAOANNBKYEQEAdZARSEAYSa 2y 6KIGO Ada YR AayQid | L

http://pages.ebay.com/help/policies/feedbaekbusewithdrawal.html

4.17 Adult Products

Due to estrictionshy the company that hosts thesbook (Clickbank), | am not allowed to pdstw to
sell adult productsr where to purchase wholesale adult products online. Although this is a huge
industry on eBay, unfortunately | anot allowed to disclosdhis information in this ook or on the

website.
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http://pages.ebay.com/help/policies/feedback-abuse-withdrawal.html

What are the guidelines?

O While insulting language, like "fraud," "liar," "cheater" "scam
artist," or "con man," is strongly discouraged, Feedback
containing such language won't be removed unless it also

Allowed contains some type of content that isn't allowed.

@ YWe don't allow Feedback comments that contain:
Links or scripts

Not References to eBay or PayPal investigations

allowed

Megative statements left for a buyer that conflict with the
positive rating

Ferzonally identifying infarmation abaut anather member,
including real name, address, phone number, ar email address

Folitical, religious, or social commentary rather than a genuine
comment about the transaction

Comments, replies, or follow-ups that reference a completely
separate transaction or unrelated experience

Frofane, vulgar, obscene, or racist language, or adult material

| think this guy has the worst feedback on eBay, check him

http://feedback.ebay.co.uk/ws/eBayPdAll?ViewFeedback?2&il
serid=lowcostpowertools

This I s why you should al wid
purchasing an item from them.
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http://feedback.ebay.co.uk/ws/eBayISAPI.dll?ViewFeedback2&userid=lowcostpowertools
http://feedback.ebay.co.uk/ws/eBayISAPI.dll?ViewFeedback2&userid=lowcostpowertools

| found this image on the internet that | thought was pretty hilarious:

9 Feedback received
Feedback From / Prici

@ very fast transaction , highly recommended , A+++ , Thank you ! Seller

is not available for the following items because the Feedback

If we were in prison, I'd protect you in the shower. Highly Recommended! A++++ Sells
@ Quick payment, A++ buyer! Seller
@ Prompt payment, a pleasure to do business with. Highly RECOMMEND! / ler:
W-T [ e
@ 100% Satisfaction Guarantee. See Retum policy! Seller
@ Thanks for your fast payment & for shopping at smacswholesale! Seller:
@ Great ebayer, thanks AAA+++ Seller

4.17 Alternatives to PayPal

¢CKSNBE IINB YlIye trtethkft FEOGSNYyFraA@Sa | @rAftlrofS 2y
them to be used on their site. If you prefer a PayPal alternative for whatever reason (too many

problems, unfriendly servicanlited account access), you can try these companies below, they have

been approved by eBapayMate is for Australian and New Zealand merchants only.

http://www.moneybookers.com
http://www.paymate.com/
https://epay.propay.com/ebay/
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The biggest problem you might run into is that customers who purchase your products find out that you

R2Yy Qi dzaS tlF &ttt | a @& 2tdmkkthdma Vit yedry doinPsehding & paynietl G Y A
through a company they have never heard of before. A lot of eBay buyers like to use PayPal because it is
convenient and they are probably very familiar with the whole PayPal process.

The transactions feesre much different than those found on PayPal.

If you want more information on PayPal alternatives please visit:

http://www.screw-paypal.com/

5.0 Code of Conduct

Ah yes...RULES...ethics. As most of you\aiegeq at one point | wanted to beavil litigations attorney,
a2 L Y I &aGAO1€tSNJ F2NJ NHzA SaXLI NIAOdz | NY & 2ySa Ay

In business, mangssumethat ethicsandmoralsare required to run a business. To tell you the truth,
they areNOTrequired, but the majority of businesses abide by following sound ethics and principles.

Ethics arenot the same as laws. You can have a business that follows the law, but stilirfrethécal
business practicesEthics are defined aa:branch of philosophgealing with values relating to human
conduct, with respect to the rightness and wrongness of certain actions and to the goodness and
badness of the motives and ends of such actions.
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Ethics example

[ SGQa &al & L NXzy [ norssomkirgyhbtél. & ckarge Y
O0dzai2YSNRE | bpanodnn FAYS AT (KS
post any norsmoking signs in the motel rooms or on the doors,
because myntentionsare to make the customarnawarethat we
have a nomsmoking policy. The only plaitds stated is in theontract
that the customer signs when they cheick The norsmoking
disclaimer is printed in @&ry tiny fontat the bottom of the contract. This
the ONLY place you will find the nemoking policy. So if a customer
found smoling in the motel room, | charge the®#50.0Q if they
complainlcansag b 2 LIS A2 NNR I &2dz aaa3dy
be fined $50.00 if you are smoking ina+ory 2 1 A y AThiSEB &Y
example of unethical business practices. It is not consitidlegal, it is
just unethical.

The major difference between the LAW and ETHICS is that with law, you can be punished criminally or
civilly (or both) for your inappropriate behaviors or practices.

My original nickname was going to e eBay Rabbhowever, due to legal reasons I'm not allowed to
put eBay in my name or the website URL, however, they allow anyone to say things like, | sold it on
eBay, or eBay works great. | just caffiliate myselfwith eBay by having it in my name or URL.
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PYRAND OF SOCIAL CORPORATE RESPONSIBILITY

Businesses usually follow the precepts found inBlyeamid of Social Corporate Responsibility.

b2GAOS K2¢ 9¢I1 L/ { A& F2dzy R ySINI GKS G2L) 2F GKS LJR
to run a businessEarning a profit is the first part in most businesses, then following the law/legal

system. Next is your ethics/moral principles, and last but not lgdmskanthropic goodwill(giving to

charities, participating in AIDS awareness, etc.)
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